MORSE,
BARNES-BROWN &
PENDLETON, P.C.

The Business Law Firm on Route 128

Reservair Place » I - =1t am, MA 02451 —- Fa = email: S

Writer's email:

June 18§, 2002
By Federal Express Signature Required

Google, Inc.

Attn: Customer Suiiortl DMCA Complaints

Mountain View, CA 94043

Re: Copyright Infrinpement Notice (INS Experts)

Dear Sir or Madam;

We are intcllectual property counsel for INS Experts, Inc., a California corporation with its
principal place of busincss at NG N S aratoga, CA, 95070,
INS Experts is cuwrrently registered with Google, Inc. as an advertiser with a Sponsored Link to
www.INS-Experts.com.

It has recently come to our client’s attention that a Google advertiser is violating our client’s
intellectual property rights,

Following is the information required by Google as set forth in its Terms of Use:

1. The copynghted work that is the subject of the claimed infringcment is located at
www.insexperts.com, The copyrighted work takes users through a U.S. citizenship
eligibility quiz, generates personalized instructions, collects information and uses the
information to gencrate appropriate Immigration and Naturalization Service (INS)
forms. The INS Ixperts site is bascd in part on the U.S. Government's Naturalization
Eligibility Worksheet, but INS Lxperts modified and adapted the government material
inlo an original work of authorship and added original content.

2. The inlnnging material was copied from the INS Experts site, which consists of
copyrightable maltenal, much of which has been filed with and is pending before the
United States Copyright Office, and may be accessed via www.usais.org,
www.immigrationsupplics.com, and www.usgreencardcenter.com, as more fully set
forth below:
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WEBSEARCELD
Search Query: USAIS
Infringing Web Pages: http:/Awwwaw asais.orgp/eligible . php

INOTE: The above link is to the first page of a multiple page eligibility
qguiz that infringes our client’s copyrighit.

Secarch Query:- TISAILS
Infringing Web Pages: hilp://www . usdis org/consumeralert. btm

Search Query: USAIS
Infringing Web Pages: hilp//wwaw usais oreg/failure.php

In addition 10 the above direct links to infringing material, the following web searches link
to the home pages of 1the usais.org sile and certain related sites:; though these latter pages do not
themselves contain infrinping matcrial, they contain direct links 1o pages with infringing

materials:

Search Query: USAIS immigralion

Infringing Web Pages: 64.23.9.145/

Scarch Quory: TS Immmigration Services
Infringing YWeb Pagcs: Wwoww 1isais. org/

Search Query: InmmiigrationSupplics

htip-/wranar inanmdgrationsupplics.comm

hittp:/Fwwsw dmarniprationsupplies. net

hitp://vwoaw immmisrationsupplies. ors

Infringing Wel> Pages:

Search Query: usgreencardcenter

Iniringing Web Tages: http /A www usgrecncardcoconter.com

MNWote that each of these 4 search guerics which produce links that lead to
infringing material returns a Sponsored link that is placed ABOVE our
client’s INS-Experts.com Sponsored Link._
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3. The contact information for the complainant in this matter is:

Morse, Barnes-Brown & Pendleton, P.C.

Waltham, MA 02451
Tel: I
Email: mebp.com

4. The following contact information for the infringer in this matter is taken from the
www . ugais.org web site and the Whois record for that domain name:

USA Tmmigration Services
Immigration Supplies

Washiniton_. DC 20000

and
]
Quincy, MA 02169

-?_Ilusuremcardcenter.com

The Digital Millennium Copyright Act provides that an Online Service Provider (“OSP™) of an
Information Location Tool such as www.poogle.com shall enjoy safe harbor from liability for
copyright infringement if the service provider, “upon notification of claimed infringement as
described in subsection (c)(ii1), responds expeditiously to remove, or disable access to, the
material that is claimed to be infringing or o be the subject of infringing activity, cxcept that, for
purposes of this paragraph, the information described in (¢)(3)(A)iii) shall be identification of the
rcference or link, to material or activity claimed to be infringing, that is to be removed or access
to which is to be disabled, and information reasonably sufficient to permit the service provider to
locate that reference or link.” 17 U.S.C. 512(d)(3).

This letter constitutes notification of claimed infringement, and identifics www.usais.org and
www immigrationsupplies.com as the site of material to which access by means of the
Information Locating Tool www.google.com is to be disabled.

We look lorward to receipt of confirmation that Google has disabled access to the material.
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Sincerely,




