@PaloAItoSoftware

Google, Inc.
Attn: Cystomer Support, DMCA Complaints

I - |y

Mountain View, CA 94043
To Whom It May Concern:
The copyrighted work at issue is the text that appears on this page:

hittp://groups.google.com/eroups?hi=en&lr=&ie=UTF-8&oe=UTF-
8&selm=qjiVa.38624%24F92.3976%40afrodite.telenet-ops.be

The serial number listed on the above page represents an attempt to steal unauthorized
digital copies of Business Plan Pro 2004,

Search query: business plan pro
Infringing Web Pages: groups.google.com/

Search query: business plan writer deluxe 2004
Infringing Web Pages: groups.google.com/

Message ID: q|iVa.3R6248F92.3976@afrodite.telenet-ops.be

My email address is com

I'have a good faith belief that use of the copyrighted materials described above on the
allegedly infringing web pages is not anthorized by the copyright owner, its agent, or the
law. I swear, under penalty of perjury, that the information in the notification is accurate
and that T am the copyright owner or am authorized to act on behalf of the owner of an
exclusive right that is allegedly infringed.

Sincerely,

Senior Marketing Manager
Palo Alto Software, Inc.




