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December 15, 2003

Google, Inc.
Attn: User Support, DMCA complaints

R Pl
Mountain View, (CA 94043

Re:  Arcadia Software Development Corporation
Areadia PowerButton v3.0
Qur File No. 434.5

Dear 8ir or Madam:

This Digital Millennium Copyright Act complaint is on behalf of my client,
Arcadia Software Development Corporation. The copyrighted work at issue is the
software: Arcadia PowerButton v3.0, which is developed and sold by my client.

Last week, a hacker unlawfully posted a full version of the said software ~
together with a with a valid activation serial number - on a several East Aslan
languages sites.

1. Search Query: Arcadia PowerButton
2. Infringing Web Pages (at present time):
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Additionally, others may now carry the software. Ag a result of this unlawful posting,
my client hags suffered significant lost sales.

3. Please contact the undersigned as soon as possible at
I I o, with a cc: to my client: INEENZ S com.jo

to confirm that Geogle’s links Lo the infringing sites have been removed.

4, The undersigned has a good faith belief that use of the copyrighted
materials described above on the allegedly infringing Web pages is not authorized by
the copyright owner, its agent, or the law.

o, The undersigned hereby swears, under penalty of perjury consistent
with United States Code Title 17, Section 512, that the information in the foregoimng
notification ig, on information belief, accurate and that he is duly authorized to act
on behalf of the copyright owner whose exclugive right that is allegedly infringed.

Sincerely vours

Ce: _, President, Arcadia Software, Inc.
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