FROM : FAX ND. | | Sep. B2 2002 @7:23AM P7

Mir Internet Markeﬁﬁ g, Inc.
Street, Suite -

. Chicago, Tllinois 60607

March 09, 2004

Google, Ine.
Attn: Customer Support, DMCA Complaints

I <y
Mountain View, CA 94043
Dear Godglc: Customer Support Professionals,

The copyrighted work at issue is the text that appears on |
http://www.internetmadeeasy com/internet-marketine-r lan . html

Search Query 1: ‘ .
hitp:/fwww. google. com/searc:h?Q“%22c:valualmn+of+your+bLtsmess+and+vouﬁmaﬂ{ct1ng_+eifo
rts+to+date Sincludmgtatdetailed%22&hl=en&lr=G&ic=UTE- 8&0e=UTF- 8&1‘" Her=0

"evaluation of your business and your marketing efforts to date, 1ncludmg a detaﬂed"

Intrmgmg Web Pages
http://www,1sbs. com/en/indéx.php?sh=ma‘rl~:t:ting

Infringer's Contact Information:

1SBS.cont Philippine Office (Operations)
i Corporate Center.
— Avigived |, Owbigas Cuntai s
Pasig City , Phlhppmes 1603

Phone : ‘
Fax :

*-rvfell . T | \.JUIJL

ELfLGInPIWWVg@h lBﬁfi‘Gll AL AW QI NCHIELK E LI, ds))
hitp://www symbiation.com.au/svdnevonlinemarketing asp

~ Infringer's Contact Information:
Symbiation Pty Ltd

, NSW 2060

TMIF=I-@_M

Infringing Web Pages:
http: //Www singularmedia. com/solutlons htn

Infringer's Contact Information:

Siniula.r Media
I 1ot

St. Catharines, Ontario
L2N 7P%
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Email Form: http://www singularmedia.com/ contact.htm

THE ORIGINAL IS NOT APPEARING: httb://www.internctmadeeasv.com/illtc:mct-markcting— .
plan.html

Search Query 2: " ,

http://'www.google. com/search?q=%22eneage+and-+involve+yvourtclients. +prospects +partners+
and+emplovees?22& hl=en&lr=&ie=UTF-8&0e=UTF-8& filter=0

"engage and involve your ¢lients, prospects, partners and employees”

Infringing Web Pages: | |
http//www, 1sbhs.com/en/index.php?sh=marketing

Infringer's Contact Information:

| Bl Avenue , Ortigas Center ,
Pasig City , Philippines 1605
Phone :
Fax [N
BMeil: pupg® il com

Infringing Web Pages:
htty://www.sin rularmedia.com/ splutions.him

Infringer's Contact Information:
Singular Media
I
I oot

St. Catharines, Ontario

L2N 7P8

Email Form: |
THE ORIGI"NAL 1S NOT APPEARI‘NG: ht 3:/fwww.iﬁtemetﬁnadeeas .c:om/i11.ten.1et-markétin -
plan.html - : :

Search Quéry 3: ‘ '
hitp:/fwww . google com/search?g=2%22 Dartnerﬁand+cmgloyces+in+a+c0m.mwﬁty+bui Jt+around
9022&hl=en&lr=&ie=UTF-8&0e=UTF-8&filtar=0

"martnere and F;111ﬁ]n)n=-n=-= ina r'nrnmnnify Failt arcnn A

Infringing Web Pages:
http://www. 1 sbs.com/en/index.php?sh=marketing

Infringer's Contact Information:

18BS.com Philippine Office (Operations)
venue , Ortigas Center ,

Pasig City , Philippines 1605
Phone
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Fox -
E-Mail R con
Infringing Web Pages |
htt //WWW smuhrmudla com/%olutmnq htm .

Infringer' s Contact Informatlon
Singular Media .
I
I oot

St. Catharines, Ontario

L2N 7P8 ‘

Email Form:

THE ORIGINAL IS NOT APPEARING: l_lttD://www.internetm;ideeasv.com/internet-marketing- |

pla.n.html

Search Query 4:

http://www.google.com/search?2q=%22dvnamic. +interactive +funcllonal+ent1t +which-+exists+w
ithin%22&hl=en&li=&ie=UTF-8&oce=UTF-8&filter=0

"dynamic, mteractwe funetional entlty which exists within"

THE ORIGINAL IS NOT APPEARING http: //www inter ﬂctmadccasv conﬂmtemet—marketlng-
pla.n himl :

My Contact infomatioﬁ:M'

I have a good faith belief that use of the copyrighted materials described above on the allegedly
infringing web pages is not authorized by the copynght owner, its agent or the law,

1 swear, undcr pcnalty of perjury, lhat the lﬂfOI'I'ﬂclthIl in the 110t1ﬁcat10n is accuratc and that I am

the copyright owner or am authorized to act on behalf of the owner of an excluswe right that is
allegedly mfrlnged

Please contact me via telephone to explam why my ongmal work has been rcmovcd From the
search results, instead of the copies which I have reported.

Sincerely,

o ] .
Mir Internet Marketing, Inc.

p- I




