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Micheloud &7 Cie

www.michaloud.com

Google, Inc.
Attn: Customer Support, DMCA, Complaints

Mountan View, CA 94043

Lausanne, February 2004

Sent via : Federal Express and by erail .
Concerning - : Infringement of copyright notification
Original website D www swias-bank-ascourits.com

Infringing website  : www.swiss-banks-online.com.

Sir, .
T am a Swiss lawyer and a partver of Micheloud & Cie, 2 Swiss compeny incorporated in
Lausanne, Switzerland,

On December the 5™ we bad written you to notify you of a copyright infiingement and
fraudulent promotion of service on the website www.swissgates.com which wag listed on
GoogleAdwords. Q‘\

In our letter we explained how www.swissgates.com had copied client testimonials from
gur website and faked them so that they looked like real client testimonials ﬁ'om
Www.sWissgates.com.

Following to our letter www.swissgates.com removed the fake testimonials,

We were thus quite surprised to see that GoogleAdwords still advertises for
www.swisggates.com. Even more suprising, we discovered that Google also links to a
mirror of the original www. swissgates.com website, www.swiss-banks-online.com that
contains the very same fake testimonials we wrote you about in December,

If you look on Google with the words: Swiss-benks-online

Google directly links to the page:

Littp:/fwarw swiss-banks-online. com/account ] html
http:/fwwrw swiss-banks-online.com/account2.htral

Lansanne Geneva Sion

I I L ———
CH-1003, Levsenne, Switzerland  CH-1204, Geneva, Swizzerland CH-1%50, Sion, Switzerlend
Phone Phane :

_@_com _@_ com

_@_.ccm
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bttp:/Awvww, swiss-banks-online.com/

P

This website infringes our copyrighted work. The website www.swiss-bank-
accounts.cora has been crested in January 2001. The infringing website www.swiss-

banks-online.com had its domain name registered in August 2003,

The copyrighted works at issue are the original texts that eppear on our website o

1. bttp.//swiss-bank-accounts.com/e/index.html
2. hitp://swiss-bank-accounts.com/e/banldng/main.html
3. htip://awiss-bank-accounts.com/e/testimonials/index. html

4. http://ewiss-bank-aceounts.com/e/banking/accounts/swiss-postal-account,html

Infringements:

1. The homepage of hitp://www.swiss-banks-online.com (exhibit 1A) contains
direct cut and paste copy of the text on our home page htip://swiss-bank-

accounts. com/e/index html (exhibit 1B).

2. The description of the “postal account” on www.swiss-banks-online.com {exhibit
2A) is also cut and pasted from our description on http:/swiss-bank-

accounts.copy/e/banking/main.itml (exhibit 2B).

3. The client testimonials given on the left frame of the pages www.swiss-banks-
online.com, www.swiss-banks-online.com/account2 htm!,  hitp:/fwww.swiss-
banks-online.com/aceountl html,  http/fwww, sw;as-banks—mﬂ.inc.comffaqs.htm,
(exhibit 3.A) are cut and pasted from our real clients tesimenials on. http:/swiss-
bank-eccounts.conve/testimonials/index.html (exbibit 3B). The “testimomial”
listed as “Westchester, New York, USA” is a copy of our real testimonial from
“CEQ, USA” . The ope from “Newcastle-upon-Tyne, England” is copied from
our rea] “II' consultant Manchester, UK”, the ome from “Buenos Adres,
Argentina” is a copy from our “Agricultural engineer, Guinea™ The only
difference is that the name of our company has baan replaced by “Swissgates”.
For exemple, on thewr testimonial from “Buenos Aires, Argenting”, they wrote
¥[-..] Please transmit my fraternal salute to all the workers at SwissGates.com”
which is a copy of “Please transmit my fraternal salute to all the workers at
Micheloud & Cie”. The testimonials on our website come from real clients and

we have ample proof on file.

4. The page http://www.swiss-banks-online.com/eccount] hitml (exhibit 4A) is a
copy of http://swigs-bank-sccounts.coty/e/banking/accounts/swiss-postal-

account.html (exhibit 4B). It was copied just before our last update.

Based wpon the foregoing, we hereby demand that you remove from your listed pages the

wehsite http://www . swiss-banks-online.com.

/)
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The registrant for both domains www.swiss-banks-online.com and www swissgates.com
is:

PATL Soludons 1LTD

I
I Circct,
Huddersfield, HD1 1RL,

United Kingdom.

Pal Solutions Ltd has & website at www.palsoft.com where they sell varjous programs
such as PAL Keylogger, a spy software that will “sectetly record EVERY keystroke on
auy computer including passwords and will record websites visited. All this discreetly
and will silently email al] the logs to you!™,

We are not certain how you can contact them. The website www.swissgates.com lists a
UK. mobile number as the telephone numaber for its “Worldwide headquarters” (JJli

) as well as ap emeil I .com. You may be more successful if
you fry to reach directly the compeny director, Mr. , born
29/3/1980, Bnitish. His personal address in the UK is Road,
Huddersfield, HI}] 5DX, United Kingdom or Harrison NY, 10528 in
the UJS.

I have a good faith belief that uge of the copyrighted materials deseribed above on the
allegedly infringing web pages is not suthorized by the copyright owner, its agent, or the
law,

I swear, under penalty of perjury, that the information in the notification is accurate and
that I am the copyrght owner or am authorized to act on behalf of the owner of an %,
exclusive right that 15 allegedly infringed.

You can contact us by email o [ R N - -

- Truly yours,

Annex:

» Printout of the infringing pages authenticated by a Swiss notary
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———¥VISA FPOUR DATE CERTAITNE — CONSTAT———

e soussignes SERGE TERSIN, NOTATRE A

LAUSANNE {(Suisse) pour le district de ceo nom,
Aagi ssaTE a la réguisition da Michelowd e

Escisdtd an nom collectldf A 1003 Lausanie, rue dAun Grand—

consultsE, e

Cie,
Ché&ne huit, @
caertifie avoir personnallaomant

Jour a seizse heures et guinze nnvinutes, les neuf pages suivantes

imsues dua Bite www.swiss—banks—onlinge.com =
http://vwww.swiss—baksg—online.com—m——a— ——
http://www. . swiss—bankg—onling.coms/accountl . htmil — ——
http:/rfwww. Swiss—banks—online.comn/accountZ.btml ——— ——

http:s//www. swisa—banks—online.com/ contacts . hitml mamo
STaupport.htmll ———— ——

http: / fvwww . swiss—banks—online.
http:// vaw . Swiss—bankos—online.comn/products .l
Bttp:/ /v awiss—bhanks—online . com/about _-hitml — — — = == ————

http:/vwww.swiss—banks~online . com/services _himl] —— - m—m— e e e i

hettp s/ /wrr _swiss—banks—onlina com/fags.html .
Jrail constateE gue le site ¥y relatidif existe

et gue le document de guatorze pages A4 (A guatrea) ci—annexds
constituoe une iImprossion de ces pages dudit site en anglails . ———

FPar aillaoaurs, Je certific avollr
Pprersonnal lement varifies, e NSMe donre a dla meEme heure, _
1 "ifidentitéd dan détenteur du nom de domaine ®* emMmalous .ocom » el
gzt i3 apparai-t Ssuz e site
nhtt Vira - XL olution n Us/whoia/ hinde 3bhtml ,
{A guatre)

detenteur figurant sur le document de deusx PAagSas B
Si—annaexdE gui constitue une impression de ces Pages en anglails.
DONT DHCTE , Tait et passs en bravat &

Tausanna, ¢ vingt-ocing février deux mil guatrea. ——————————
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Neaed a Swivs bank account® We =
DPern ome,

WETth our Suvwiss bank accowunt bhroka
YO Can opean accounts with some

bantks In Switzarland, most of whic
| aperations Ffor over 100 yesars, We
botiz by maif and in persan, and <h
Time setup faee For our sarvica.

oo STare. .

Nenwcagte-ugon-Tyna, Ergland. .
Geniemen. Thank you for opaning me a Classic
Swiss bank account This acoo is ji

nasded and ac far it offereg admost aill the
facilittes which 1 warted. Moct of my Intesrmational
chants now o me on this acooust and | can
manage (t al grnugh the Intarnet. Fil be sure ™o
resommend vou 0 My friends end parosers L

Wol can start Imimediately, pleasae
the two different accounts on offar

ramc FEors. ..

Buanos Alres, Argeniina. =

1 VoL TREE | the The antry level Swiss bank account, offers powWarfu

comfrming e ;pnn':ng af my szi-:tl‘l_ba.ndh Teatures at a reasonable price and with o

SCGoLNT, an: ANk you for thal = a draam

Mat has oome tris o your contliuoas minimum Sataoce requirements

support. Flease tranamil my fratcrnes caiuts o s ¥ 85
view datails.

reaa more, ..

- wWith this bank account VoL can save your mone
in more than 10 difforent curriiecios. idea i

for more demanding customers.|
Orsder taday for USD 514955

wlewwr detalls.

brrpl/faoews swiss-bPanks-online . com/
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it itk

i : :
T e Swias Pastal Account
wesinheater, New York, USA.
et Aot 4 :I‘eus;r;n _i:"r::amrnend vour This Swiss bank account offers a powerful Internst banking
firm to all my business relailons, Thanks access, an international debit card enabling you to withdraw cash
3 at ATVI= anywhere in the word, no minimum deposits, a tota!
DGR e safety of your funds (the bank's main shareholdar is none other
-Tyne, Er than the Swiss Confederation} and of courea, Swiss bank
5 aacracy. This is a great salution for businsasee and individuals
Classic

oo g ] ;hcma':;kn¥°1'fnf|°':noope'.:'png|;"]ﬁ; ek | who nead a powerful current account and It 13 also an axcellent
nesdad and @0 far 1 offerad aimost ocntry-laval Swiss bank saccount.

; RAcet of ey |rl‘l:a‘u;'nallul1ﬂ!
Slienks now RAY e o iz accou can
manage it all through lhe intarnat i Ba bhirg to —-Powerful inlernet banking access (in English, French, German
recommand you D my Triemrds and partnars 1 and (taflan)
road more... -Intarmational danit card 10 withdraw funds at more than 420'000

ATMs worldwide
A -MNo minimum balance reqguirements N
] i.:l?!)rm ?’o::afha.[ i receivad the meszaga -Offices everywhere in Switzerland s
mnﬁrm:,nn Il'!lSI DDﬁf;:ﬂﬂ o‘l,'[my SWI?: md ~Toatal Becurity of Your deposi‘ts
account, and | thun| u for than Itis a dream i
At has GoOME thie thamtes 1o Yol ~Swiss bank secrecy
EUPPBOTE Floaoo oarnsnmilt rﬂyf.ral?@l‘nal salule to all
e WOorkers at SwissCates. conm The set-up fee for this account Is USD $1Z29.93 - Click hare 1o
begin.

read moores..

Min balance
Mo rmiinimum balanca required .

- Awvaliabilea curranciss

Australian Collar, British poond, Canadilan Dollar, Danish Krone, Euro,
Norweglan Krone, imh Krone, Ll Franc, LS Dellar, Yon.

Setun yode
By malil or In person. whaern apening by mail we need a valld passport with
an apastiliic o woll as the usual docaments about the aconomlc orlgln of
the funds. In perscen N apostille is necessary. Note: Thers are Two forms
which are onfy available in German, French or Itallan_ All ather documentes
ars available in English, Including Internet bo nking and corrmapandances with
your accounkt afficer.

Tntermet banidng
Exce=llent intermet banking systermn in English, French, Serman and Ttallao.
Tha gystam enabies you to view your acdaunt statcmonts online and to
transfer money to any bankc account 0 the world 24 hours a day. It uses 2
passwords and & scratch list with 128 blts encryptian for optimal security.
AT Micheloud B Co, we use such an account &5 recsive paymant fTrofm our
clients and to pay cur internadonal supplicrs.

http:/fwwor. swiss-banks-online _com/acaount hrml 25 07 20na
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Have questions? Plaase read our Freguaeintly Asked
Questicons.

HoMa

hitp://www.swiss-banks-online .com/accountl html 7S 7 PNnna
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Svwiss bank accounts - SwissGates.com

Swiss Multl-Currency Account

This Swiss bank account offers a powerful

FPage 1 sur 2

ternet banking

. Mew York, USA_

Sry much, you eervice has been
wlll Lo vary glad 1o recommond Yo
y business relations, Thanks.

roeod more...

Nerscastie-upon-Tyne, England.
Ganieman, Thank you 7or opcning me a Glassic
Swias bank account. Thia account it just what 1
necded and so far k offered almost all the

Fa sl e wihkch | wanl:ed Mos\: af my Immatlunal
clients Now pay ma on thig and 1 o

man it all tnrough e WernaE. 191 ba .s.ure to
recomrmand Yoo &5 my friends and partne

raad moe.

LETHDS Adres, Argeanline
I inform_ yﬂu thatl received the = message
g of ra Bank
oo, ) | TNt you for thar Izt 1= a araam
That has Sorme true thanks O Your OorFinuGus
gupport, Pleaze transmit my f.rm al saluta o an

RGO rSaa

accass, the abliity 1o open sub Scocounts i More

anr ten

differant currerclies, an intarnational deabit card enabling vou to
withdraw cash at ATMs anywheare in tha world, ng minimum
deposits, a romal safeary of your funds (the bank's main
Sharehnolder Is none other than the Swiss Confederation) and of
coursa, Swins bank secrecy. This ja a great solution for
Dusinesaes and individuats who naed a powarful current account
vvith the ability to uss many different currencies._

-Fowarful imernet banking access (in English, Fraench, German

and talian)

~Intarnational debit card to withdraw funds at mors than 420'000

ATMs vworldwide
=No minimum balance requirements

A oos . 009

=Your own account offcer in your own language

~-Multiole currancias accounts avallable

~Officas everywhere in Switzerland
-Total security of your deposits
~-Swiss bank sacracy

The sot-up faa for this accaunt is USD $149 95 - Click heore 1o

beagin.

~Min Dalance
Na minimmUr Balance regulired .

G i
Australlan Dollar, British pound, canadian Dollar, Danish Krone, =ura,
Norwegian Krone, Swedlsh Krone, Swiss Franc, US Dollar. vyan.

Sy rry ode
Bv mall or In parson.

hen opening by mall we need a valid passport with

an aposdlle as well as the usual doCuMents about the cconormic argin of
the funds. In person o apostille s necessery, Nete: There are two rTorms
which are anly available In Serman, French or Iallan. All other documents
are avallabla In English, including Interrnet banking and correspondence with

Your account officer

nesrnet Do nkcing
ternet banking system In English, French, Serman and Iraltan.

Excallent

=
The system aenables you to view your account statements online an

transfer money o any ban

hitp:Yvwwrw swriss-hanks-nnline corm/aceraane™? hitonl

=]
k account In The world 24 hours a day. It uses =

e e e a



03192004 FRI 11:43 FAX 650 623 4651 GOOGLE INC AQo0o9- 009



