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d u Z Internet and websites — for business

duz.com I orive, Ash, Surrey, GU12 6NW. UK.

Google, Inc.
Attn: Customer Support, DMCA Complaints

I - arkway
Mountain View, CA 94043

US.A. 2nd Aprit 2004

Digital Millennium Copyright Act - Infringement Notification

1. Identify in sufficient detail the copyrighted work that you believe has been infringed.

The copyrighted work is the text that appears on www.self-storage-facilities.com detailed in
APPENDIX A attached.

2. Identify the material that you claim is infringing the copyrighted work listed in item #1above.

The infringing work is the text that appears on the following page(s) for the following search(s)
detaiied in APPENDIX B attached.

Search Query: "Self storage as a solution to cluttered personal and business lives”

Infringing Web Pages: h

N.B. All pages on this site are SEO cloaked therefore the Google cash, also infringing
copyright, is different from the public page and is reproduced in part in APPENDIX C.

3. Provide information reasonably sufficient to permit Google to contact you (email address is
preferred).

Email. G com

4. Provide information, if possible, sufficient to permit Google fo notify the owner/administrator of
the web page that allegediy contains infringing material (email address is preferred).

Email address on website' GGz o < T

5. 1 have a good faith belief that use of the copyrighted materials described above on the attegedly
infringing web pages is not authorized by the copyright owner, its agent, or the law.

6. 1 swear, under penalty of perjury, that the information in the notification is accurate and that |
am the copyright owner or am authorized to act on behalf of the owner of an exclusive right that is
allegedly infringed.

SIGNED:

Tel: NG - I i .@-c%m Web: www.duz.com
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APPENDIX A (Copyrighted work)

hitp.//www.sell-storage-facilities.com/index. htm

What is Seif Storage?

More and more people today are finding it hard to manage the space they rent, own or lease
and are turning to self-storage as a solution to ciuttered personal and business lives. Whether
you're looking to store just a few items, archive your business paperwork or put most of your
possessions in a safe place for a few weeks, months or years this could be a cost-effective
and flexible solution for you.

So, just what is self-storage? Self storage offers both personal and business users a storage
solution that they can basically control themselves. As with more traditional storage methods,
self-storage allows you to rent storage space where you can keep goods and belongings in
specialist facilities. In the past, we have had to rely upon removal companies and large
storage organizations to store on our behalf and have had to play by their rules with limited
access, no flexibility, long-term contracts and high charges. With the advent of seif-storage,
we've been given a lot more choice. It's 'Do It Yourseif storage.

Recognizing that many consumers and businesses need more control over what, where,
when and how they store the self-storage industry has evolved into a cost-effective, flexible
and secure storage alternative. The self-storage space you rent will be self-contained and
fully enclosed and can vary in size according to your specific needs - you couid be looking at
as small a space as a closet through to a unit big enough to store your boat, the entire
contents of your house or extensive business archives.

This is an incredibly flexible storage alternative. You can choose to store more or less
anything you like in the space size that you choose for as long or as short a time as
necessary. Unlike traditiona! storage methods, self-storage allows you to access your storage
space free of charge at any time (subject to facility opening times) which not only means that
you can easily access what you have stored but that you can take parts of it out of storage
and replace it with other items with no hassle, no waiting and no additional cost.



APPENDIX B (Infrinqging Material

htin-thwrww.maveus com/index.cai/cid1/m=self storage.htm
Seif Storage

Seif storage as a solution to cluttered personal and business lives. More and more peopie
today are finding it hard to manage the space they rent, own or lease and are turning to this

storage.

It offers both personal and business users a storage solution that they can basically control
themselves. As with more traditional storage methods, self-storage aliows you to rent storage
space where you can keep goods and belongings in specialist facilittes. Whether you're
looking to store just a few items, archive your business paperwork or put most of your
possessions in a safe place for a few weeks, months or years this storage could be a cost-
effective and flexible solution for you.

Self storage industry has evolved into a cost-effective, flexible and secure storage alternative.
The self-storage space you rent will be seff-contained and fully enclosed and can vary in size
according to your specific needs - you could be looking at as smail a space as a closet
through to a unit big enough to store your boat, the entire contents of your house or extensive
business archives. You can even quickly increase or decrease the size of storage space you
use according to changing needs. And, unlike traditional storage methads, you'll know that
your self-storage unit will stay where it is and your stuff won't be moved around by the storage
provider without your permission.

Seif storage is an incredibly flexible storage alternative. You can choose to store more or less
anything you like in the space size that you choose for as long or as short a time as

necessary.

Unlike traditional storage methods, self-storage allows you to access your storage space free
of charge at any time subject to facility opening times which not only means that you can
easily access what you have stored but that you can take parts of it out of storage and
replace it with other items with no hassle, no waiting and no additional cost.
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APPENDIX C (Cloaked Infringing Material)

http://www.google.co.uk/search?q=cache:BFnxvV142Vw.J:www.moveus.com/index. cgl/
cid502/p%3Dself_storage.htm+%22Whetherl-you%

Cloaked page is 8,292 words long this is a small section from the middle with the
infringing text in bold.

Storage | Shipment info | Shipping Companies | Shipping Companies6 | Shipping Services |
Storage | Storage Facilities | Storage Services | Tips & Suggestions | Track Your Shipment |
Transportation | Truck Rentai | U-Hau! Truck | U-Haui Truck1 | Unique Pricing Systems |
United Movers | Useful links | Van Lines Moving | View Links | Volume & weight calculator |
about_us | quote Moving services Planning & schedule Federal highway agencies Volume &
weight calculator Packing supplies & tips Shipment info Moving tips & FAQ Headquarters
Company Profile References Customer Service Our Clientele Photo Gallery National
accounts Useful links Jobs opportunities Our employees Contactus Car Carriers
International Movers Packing Services Pianos Movers Moving Boxes Moving Supplies Art
Movers Movers And Storage Self Storage Find A Moving Companies Moving Companies
Directory Moving Guides Moving Quotes Truck Rental Residential Movers Last Minute Moves
Boxes And Supplies Overseas Moving Service Local Moaving Company Moving Company
California  Self Storage Self Storage Self storage as a solution to cluttered personal and
business lives. More and more people today are finding it hard to manage the space
they rent, own or lease and are turning to this storage. It offers both personal and
business users a storage solution that they can basically control themselves. As with
more traditional storage methods, self-storage allows you to rent storage space where
you can keep goods and belongings in specialist facilities. Whether you ‘re looking to
store just a few items, archive your business paperwork or put most of your
possessions in a safe place for a few weeks, months or years this storage could be a
cost-effective and flexible solution for you. Please Use This Link Far Our Free On Line
Moving Quote Self storage industry has evolved into a cost-effactive, flexible and
secure storage alternative. The self-storage space you rent will be self-contained and
fully enclosed and can vary in slze according to your specific needs - you could be
looking at as small a space as a closet through to a unit big enough to store your boat,
the entire contents of your house or extensive business archives. You can even
quickly Increase or decrease the size of storage space you use according to changing
needs. And, unlike traditional storage methods, you'll know that your self-storage unit
will stay where it is and your stuff won't be moved around by the storage provider
without your permission. Self storage is an incredibly flexible storage alternative. You
can choose to store more or less anything you fike in the space size that you choose
for as long or as short a time as necessary. Self Store Unlike traditional storage
methods, self-storage allows you to access your storage space free of charge at any
time subject to facility opening times which not only means that you can easily access
what you have stored but that you can take parts of it out of storage and replace it with
other items with no hassle, no waiting and no additional cost. It is a place to put your
closet! Your attic, organized and with space! Your garage with space for your cart A place to
keep your memoaries. Please Join Qur Links Program  Moves of all descriptions, small or
large Relocation services for all types commercial needs Moves throughout the
USA & Canada at Competitive guaranteed services  Order online Packing supplies of aff
shapes & sizes.  Advanced corporate Moving services.  Keep updated, your shipment
status while you're on the road. Special services for your Art and precious ltems. We
can accommedate your International moving needs. Advanced pricing technology system
for your move.  Free tips and links at your fingertips When you move with us on the road
you can earn miles for your next trip in the sky.. with Local | Long | Corporate | Industrial |
Overseas Antiques | Packing | Storage | Pricing | Tracking info | Tips | Useful links Utah
As with more traditional storage methods, self-storage aliows you to rent storage space where
you can keep goods and belongings in specialist facilities. local moving company, moving
company California, moving company NY, moving to California, NY moving Sat Mar 20
08:56:40 2004 & Santa Cruz Chino NM fine uhaul truck moving from canada said moving



