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WSI

Lalerel Congulling & Lducation

March 31, 2004.

Google, Inc.
Attn: User Support, DMCA Complaints

I Py .

Mountain View, CA

94043 via raxX |

Dear Sirs:

RE: COPYRIGHT INFRINGEMENT

I am the Chief Operating Officer for WSI and I understand that our staff have recently
been in contact with you about the misuse of a WSI press release by an individual (who
refers to himself as “ex-franchisee™ and) who has without the owner’s consent posted a
copy of this press release on various other web pages in order to direct traffic to his own
web-site. A copy of the press release is attached and please note that the press release
propetly appears at the following web page:

This atternpl Lo re-direct legitimate traffic through misuse of a copyright protected press
release for clearly unauthornized purposes is, in our view, copyright infringement and the
press release must be removed from all pages that are unauthorized. The press release has
wrongtully been posted to the following web pages, each ol which has been separately
identified by search query and infringing web pages described below:

Search query:
Infringing web pages:
Owner/administrator of web-page (e-mail address):

If you require ani further information on any of the foregoing, please contact the

undersigned a ext. ]l by phone or [ C G

by e-mail.
T have a good faith belief that use of the copyrighted materials described above, on the
allegedly infringing web pages, is not authorized by the copyright owner, its agent, or the

law,

I swear, under penalty of petjury consistent with United States Code Title 17, Section

B o suite Il 'oronto, Ontario, Canada L4V 1T
Phone: [N < To! Free: I ¢ - I ¢ . wsicorporate.com
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512, that the information in the notification is accurate and that T am authorized to act on
behalf of the owner of an exclusive right that is allegedly infringed.

Y truly;

Chief Operating Officer

Road, Sulte il Toronto, Ontario, Canada L4V 1T1
Phone: | * 7o' Frec: I « Fox: I ¢ vw.wsicorparate com
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pags 3

rwaarw.google.casscarch ?g—wsl+Intarmset&hl—an&ir—&ie—UTF-88ce—UTF-8 &starn=20&sa=N
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page &
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page 10
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page 11
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htp:/rwwww.google.ca/search?g—wsi+intermet&hl—en&lIr—&ie—UTF-8&0e— UTF—E&slarl_'[oo&sa_N
htp/Anene xelent.com/phpBE/viewtople.php?lopic—4 93 hoard—6&forum=—1
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