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d u Z Internet ang websites — for business

duz.com,_ Drive, Ash, Surrey - UK.
Google, inc,

Attn: Customer Support, DMCA Complaintg
Parkway
ountain View, CA 94043
USA.

29th April 2004

The infringing work ;s the text that appears on the following page(s) for the following search(s)
detailed in APPENDIX B attached,

Search Query: "Whether you're looking to store just & fgyy items”
Infringing Wet Pages: www, uaamovers.net/movers_storage.html“

3 Provige information feasonably sufficient to parmit Google to centact you (email address is
Preferreg), '

Email; Bl com

4. Provige information, i ROssible, sufficient o permit Google fo noiify the Lwner/administrator of
the weh Rage that allegedly contains infringing material (emai address jg preferred).

Email address on website; -@-.net

5. have a 900d faith belief that Use of the Copyrighted materials described aboye on the allegedly
infnngmg web pages is not authorized py the copyright awner, its agent, or the law.

6. | swear, under penalty of Perjury, that the information in the notification jg accurate and that |
am the capyright CWREr or am authorized to act on behalf of the owner of an exclusive right that is
allegedty infringed.

SIGNED:

I

-___'_‘_—'————___'_______
Tel: _ Fax;

Email. B@di> rarm i
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APPENDIX A (Copyrighted work)

http-fiwww self-storage-faciilti com/index.h

More and more people today are finding it hard to Mmanage the space they rent, own or lease and are
tuming to self-storage as a solution to cluttered personal and business lives. Whether you're locking to
store just a few items, archive your business Paperwark or put most of your possessions in a zafe place
far a few weeks, months or years this could be a cost-effective and flexible salution for you.

50, Just what is self-storage? Self storage oifers both personal and business users a storage solutlon
that they can basically control themselves, As with more traditional storage methods, self-slorage allows
you to rent storape spare whera you can keep goods and belongings in specialist faciliies. In the past,
we have had ta rely upon removal companies and large storage organizations to store on our behalf and
have had to play by their rules with limited acoess, no flaxibility, long-term contracts and high charges.
With the advent of self-siorage, we've besn given a lot mare choica, It's 'Do It Yoursell storage.

If you're looking to use self-storage the first differance you'll notice is that it's yaur responsibility to get
your stuff to the self-storage facility, pack your goods into the space provided and, ulimately, move it out
(aithough some companies offer fes-based removal and packing services). This allows you to pack your
storage space in the way that best suits You 50 that you can easily accass items without having ta
unload everything in the unit, Mogt faciities will sl you packing supplies and may even hire remaoval

vehicles to make the whole process quick and simple.

In addition, reputable self-storage operations will have a range of their own security measures in place -
these can include CCTV, guards and alarm systems. <This sentence copied and pasted out of
Sequence=
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APPENDIX B (Infringing Material)
hitp:/fwww.usamovers.net/movers storage. htm!

More and more people today are finding it hard to manage the space they rent, own or lease and are
turning to Movers Storage as a solution to cluttered personal and business lives. More and more pecple
taday are finding it hard to manage the space they rent, own or lease and are turning to Storage as a
solution to ciuttered personal and business lives Whether you're looking to store just a few items,
archive your business paperwerk or ut maost of your possessions in a safe place for a few waeks,
months or yesrs this ¢ould be a cost-effective and flexible solution for you. In addition, reputable storage
operations will have a range of their own security measures in place - these can inciude CCTV, puards
and alarm systems.

So, just what is storage? Maving Storage offers both personal and business users a storage solution
that they can basically controf themselves. As with more traditional storage methods, storage aliows vou
to rent storage space where you can keep goods and belongings in specialist facilities, In the past, we
have had fo raly upon removal companies and large =torage organizations to store on our behalf and
have had to play by their rules with limited access, no flexibllity, long-term contracts and high charges.
With the advent of Storage, we've bean given a lot more choice, It's 'Do It Yourself storaga.

If you're iooking to use Moving Storage the first difference you'll notice is that t's your responsibllity to
get your stuff to the storage facility, pack your goods into the space provided and, ultimately, move it out
(although some companles offer fee-based removal and packing services). This allows you to pack your
storage space in the way that best suits You g0 that you can easily access items without having to
unload everything in the unit, Most facilities will sell you packing supplies and may even hire removal
vehicles to make the whole process quick and simple,



