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BETIER
PACKAGES; inc.

April 23, 2004

Ms.
Vice President, Corporate Marketing
Google, Inc.

I Farlcway

Mountain View, CA 94043

Dear IS

I read your company’s policy statement on “When Do I Need Permission to use Google Brand
Features? " with great interest. I also read your companies answer “Almost always” with equal
interest. It was further pointed out that “4/l of Google's trademarks, logos, web pages, screen
shots... are protected by applicable trademark, copyright, and other intellectual property laws.”

My company’s registered trademarks and original artwork, etc. are also enttled to the same
protection. Attached is a copy of one of the FROOGLE™ scarch pages for the BP555¢. You are
using our orginal artwork for the machine photo and our Better Pack 555¢ appears without the
registered trademark. I should also point out, that not one of your clients or anyone in your
organization even approached us for permission te use our images, ete. ..

T would like to hear from you or the appropriate individual in your organization as to how my
company’s rights are going to be protected by your company’s business practices. How and by
whom we are represcnted in the marketplace regarding both sales and service of our equipment
15 of critical importance to my company.

Sincerel

Director Marketing and Sales
Better Packapes, Inc.

I vt
Shelton, CT 06484

Phone

Fax [
E-mail: [ . com
www betterpackges.com

C:

I :ircci - Sheiton, CT 064584

Fhone: I - F->: I
Web Site; www.betterpackages.com
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‘ _Ooglew Google Permissions
Home

When Do | Need Permission to Use Google Brand Features?

All About Gongl The short answer is, almost always.
Contact Us All of Google's frademarks, logos, web pages, screen shats, or other distinctive
features ("Google Brand Features®) are protected by applicable trademark, copyright,
Share Success and other intellectual property laws. If you would like to use any of Goaagle Brand

Fealures an your website, in an advertisement, in an article or book, or raproduce
them anywhere else, you must first recelve Google's permission. We've tried to make

300gle Newsletter this pracess as painless as possible.
¢ Google Permisslons The first step ic to review the Google Brand Features Guidelinas (the "Guidelinas™),
- Guidelines which provides an averview of the process and sets forth certain things you cannot
= Request Forpn do. Those Guidelinas will lead you to the Permission Request Form, which you need
- Brand Termsz to complete and send to us. Please note that by signing the Permisslon Request
- Promotion Form, you are agreeing fo both the Guidelines and the Google Brand Feafures Terms

and Conditions (the *Terms and Conditions™), which you should carefully read,
understand, and agree with.

Find on thig se:

Go to tho Guidelines.

2003 Googls - Home - All About Gooale - We're Hiring - Site M
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http:/fwwnw_prooele com/permissionsfindex himl Ar22004
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Web Images Groups News Frongle"““" more »

F I‘QOglﬁ |bps5S5e

BETA

Froogle Results 1 - 6 of about 2 coniirmed / 6 total resulta for bp555e. (0.43 seconds)

View Better Pack 555E
> List view $929.00 - Smsstrapping - Collecting Supplins
Grid view ... the BP555e is the lape system shipping professionals
Sort By will be using well into the 21t Cenfury. New Features
> Best match Color-coded user-friendly keypad. ...
Price: low {o
high
Price: high to Belter Pack 555E Gamed Tape Dispensers
low $935.00 - Smsstrapping
Price Range .. the BP5535e is the tape system shipping professionals

will be using well into the 21st Century. New Features
Color-coded user-friendly keypad. ...

i
J .

Group By The results below were autornatically extracted from web pages.

Siore Price and category information are uncertain. [details)
> Show All

Products Befler Pagk S65E
Search within $935.00 - www_smsstrapping.com

... the BP3535a is the tape system shipping professionals
will be using well into the 21=t Century. ... bp555e Regular
Price: $935.00 SMS Price: $890.00.

= All Categories

Better Pack 555E Gamed Tape Dispensers

$950.00 - smsstrapping.com

... the BP555¢ i5 the tape system shipping professionals
will be using well into the 21st Century. ... bp555e Regular
Price: $950.00 SMS Price; $935.00.

e $1100.00 - smastrapping.com
sk ... tha BP5550 iz the tape system shipping professionals will
availalile be using well into the 21st Century. New Features Color-coded
user-friendly keypad. ... BPS55E 592900,

Better Pack 565e

$949.00 - mrboxonlina.com

... the BP555e is the tape system shipping professionals
will ba using wall into the 212t Century. New Features.
Color-coded user-friendly keypad. ...
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