05/08/2004

SAT 12:25 FAX

s-rav-2ep4 15:51 From:acents oxAcls [N TD:_

Sender Information:

Agents Oracle

Sent by: Agents Date Base 8.1,
Urh.
Bloque ll Portal l,
Apt. Tl

B Mzctella

Malaga, Spain

Recipient Information:

Google, Ine.

Attn: Customer Support, DMCA Complainis
Parkway

Mountain View, CA 94043

Sent via: Fax
Rc: Digital Millennium Copyright Violation

Memorandum
To: Google

Date; 5/4/2004

1 am the Managing Director for Agents Data Base S.1.. (trading as Agents Qracle) and
réquest removal of a number of sites that are providing and displaying copyrighted

information that has been taken from our site and is being provided to them by a third party,

http:/fwww slginmolink com (Administrator — | Email -
I 2 I o o [ I o).

We are a subscription based service which has been providing information to the real estate
industry for more than 18 months. Tt has recently come to our attention that a rival service
has been set up which has copied our information and is selling it to various companies,
Verification of this infringement may involve access to both our system and to thg system of

www slminmolink com.
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s-mav-zee4 15:51  FROM: AGENTS orACLE [N To:

Accesy to the Agents Oracle systemn may be obtained by going to:

hupfwww apentsoracle conysates bl

and entering the password: subway

Choosing ‘Find by Name or Ref’ No.".

By entering the reference numbers in the table belpw into the ‘Reference number’ box
intormation will be displayed.

Access to the slginmolink system may be obained by going to:
Dtrp fwww sluinmofink com/Aogin.php
and entering the username: @ llcom  and the password: [

Choosing *Developments’ and *YIEW DEVELOPMENTS’.

By entering the reference numbers in the table below into the ‘Search By’ box camparisons
of the information can be made,

[ Agents Oracle | Inmolink Notes
Relerence No. | Reference No,

608 000276 In last ling of *Promotor Deseription” spelling mistake in
the word ‘eclectic’ has been copied,

846 000172 The only ‘DISTANCE TO’ information cntered is that
copied from our sito.

212 000171 The only ‘DISTANCE TQ' information entesed is that
copied from our site.

1042 000368 Spelling mistake in the word ‘passed” has been copied in
the ‘HOW TO GET THERE 'section

589 000249

The information that has been copied extends throughout mogt of the detaily displayed, but
in particular it is obvious in the fields:

Agents Qrggle lomolink
Distance from (km) / HSTANCE TO (KM)
Directions to sales olfice / HOW TO GET THERE

Developers description { PROMOTOR DESCRIPTION

- .
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1. The copyrighted work is téxt from our website, specifically figures and descriptions.

2. These sites al| display unauthonsed information supplied to them_ by Inmolink. In
particular they display descriptions that are verbatim from our website:

Search Query: www.slginmolink.com
Infringing Web Pages: http:/fwww.poogle.co.uk/search?hl=en&ie=UTF-8&0e~UTF-
8&q-www.slginmolink.comé&btnG=8earch&meia—

The offending sites are ligted below:
hutp://www slginmolink. com/registrado, php

httpy://werw spanish-living. com/
http://www spanish-living com/property. himl

http://www realestatespain, biz/
http://www realestatespain biz/show. php

http://www.propertydalsol.com
http.//www.propertydelsol.comv/olf plan property_spain.htm

htip:/www . sunsetestates.net
hp://www sunsetestates.net/sales.him

http://www.micasrspain.com
hrtp://www. micasaspain.com/en/search btm

http://www palmestates not
http://propertydelsol com/palmestates htm

http:/fwww torrsazul.com
http:/fwww .tormeazul com/es/search htm

http://www.europropsales. com
http:/fwww guropropsales.com/properties newdev.php

http:/fwww.castlebridgerealestate.com
hitp://www castlebridgereal estate. com/buscar, php

http;/fwww tumkey-spain.com/property/home.asp
http:/fwww . turnkey-spain.com/property/Newl)evelopments.asp

hitp://www prestigiousproperties.info

All the sites listed below this line contain the copyrighted information in three languages
each language is accessed on pages ending with the suffixes:

htip:ffwww ..o fen/search.htim

http: /wWww..oo /es/search.htm

httprifwww. . .. /nl/search, htm
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htip:/fwww slgalicante.com
http://www.slgal mena.com
hitp:/fwww slgharcelana.com
http:/fwww.slgcalahonda.com
hitp.//www slgeostaazahar, com
http;://www . slgcostablance. com
http://www slgcostabrava,.com
lhurp://www slgeostacalida.com
htip:/fwww.slgcostadelaluz com
http;/fwww slgeostadelsolrural.com
http://www slgcostadorada.com
htip://www slgestcpona cam
hitp://www. slgfucngirola.com
Rttp://www.sigfuerteventura. com
http:/fwww.slggrancanarie,com
hitp:#/www slgibiza.com
http:/fwww.slglanzarote com
http/fwww _slgmallorea. com
hip:/fwww.slgmarbelia.com
http:/fwww . slgmenorca.com
http://www slgmurcix.com
http:/fwww slgtenerife.com
http://www slgvalencia.com

Please note: All the listed sites are dynamic so the URLs supplied are for the search page

that produces our information.

o: I

3. If you require any further information on any of the foregoing, please contact the

undersigned at -ty phone, oflS R com by e-mail,

4. Thave a good faith belief that use of the copyrighted materials described above on the
allegedly infringing web pages is not autherized by the copyright owner, its agent, or the

law.

5. | swear, under Ranally of perjury, that the information in the netification is accurate and
that [ am the copyright owner or am authorized to act on behalf of the owner of an exclusive

right thal is allegedly infringed.

Signed:

Managing Director
Agents Oracle

Fid

ood/004



