06/23/2004 14:57 FAK GOOGLE e 001/001

Google, Inc.

Attn: Customer Support, DMCA Complaints
e oy

Mountain View, CA 94043
Dear Google, Inc. Customer Support,

This is to request that you please remove a link to a graphic Image that we own. [t is currantly linked
to a company that |s our customer, but which is not autherized to use the image.

High Purity Northwest, which sponsored the unauthorized Meissner graphic image in the Google
links, is not clear as to how the link was established, but has agreed to remove all unauthorized
Meissner images from its website. While the infringing image has been removed, the Google links
have survived, and we want them removed from Google immediately.

1. We own the copyright to the Image of stalnlesg stea! filtar housings clusterad in a group es shown

In the following Googdle links: The copyrighted work at issue is the image that appears in the Google
lInks listed below.

2, Search quary: membrane F Iters

B&n Ewwmd 0w-1 &safe-off&sa*l\l &tab-WI .

Page 3 of search query:
]I p: HII'HEQES QDQQ|E cnmllmages?u'%ZZmembrane+fllters%22&svnum"2D&hI endir=&le=UTE-
g afe 2 ari=408&ag

The Infringing Web pages are: (see: 3 |Inks immedlately below)
Jhwwaw mighpuritynorthwest. com/sitebuildercontent/sitebuilderpictures/intro3. gi

hitp:/limages.google. com/imgres Fimgurl=www.highpuritynorthwest. corn/sitebulldercontent/sltebullder
pletures/intred nlf&imgrefurl=htt:/www highpuritynorthwest.com/fid24 . himl&h=336 &w=302 &s7=31 &t

bmd K9h4Nu1ARFwJ &tbnh=114&thnw=1038start=64&prav=/Images%3Fq%3Dmemhbrane%2Bfilte
P VL , raD%26i8%3IDUTF-

3. You may contect me at: Mr.
Diractor of Business Development
Meissner Filtration Products, Inc.

Camarillo, CA 83012

.COm

4, CQwner of the offending website is: hitp//www.highpuritynerthwest.com/index. him|

5. | have a good faith belief that use of the copyrighted materialz dascribed above on the allegedly
InfringIng web pages is not authorized by the copyright owner, its agent, ar the law,

8. | swear, under penalty of parjury, that tha informatlon In the notification is accurate and that | am
the copyright owner or am autharized to act on behalf of the owner of an exclusive right that is
allegedly infringed.

7. Rigned:

. Diroctor of Business Development.
8. Date: Jung 22, 2004 \'




