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Google, Inc.

Attn: Customer Support, DMCA Complaints
F’ Parkway
ountain View, CA 94043

U.S.A, 14™ June 2004

Digital Millenniem Gopyright Act - infringement Notification

1. Identify in sufficient deteil the copyrighted work that you befieve has been infringed.

The copyrighted work Is the text that appears on www.self-storage-facilities.com detailed in
AFPENDIX A attached.

2. ldantify the material that you claim is infringing the copyrighted work listed in item #1above.

The infringing work Is the text that appears on the following page(s) for the following search(s)
detalled in APPENDIX B attached.

Search Query: *Self Storage Hints"
Infringing Web Pages: www.adirondackenterprises.com/hints.htm

3. Provide information reasonably sufficient to permit Google to conlact you (email sddress is
preferred).

Email: 2 com

4. Provida information, If possible, sufficient o permit Goagle to notffy the owner/administrator of
the web page that allegedly contains infringing material (email address is preferred).

Email address on wabsite: D L. COM

5. I have & good faith belief that use of the copyrighted materials dessribed above on the allegedly
infringing web pages Is not authorized by the copyright owner, its agent, or the law,

8. | swear, under penalty of perjury, that the information in the notification is accurate and that |
am the copyright-owner or am authorized to act on behalf of the owner of an exclusive right that is
allegedly infringed.

SIGNED:

()

Tel: NN = -+ = O com Web: www.duz.com
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Packing for geif-storage

The first thing to remember therefare is to paek in such a way that you can find.things at a later date.
quickiy and without unloadiing absolutaly evarything you've put away. Make an invantory of what you've
packad and whera it is as you go along. Other packing and storage preparation tips inciuds:

Make an astimata of tha replacemeant value of aach tem you

store to help with accurate insurance

peliclag and in case of unforesssn damage in the self-storage facility.
(nvest in good quallty sturdy boxes and packing matariais - box strength degrades with use. (f you buy

hoxes of similar sizes It'l be essler to stack them gecuraly in
space.

tha self-storage facility and will saye you

Box everything that you can - evarything that is left unboxed in a self-storage facility wilt get duety and

potentially dirty.

Fill boxes to capacity wheraver possible to avoid breakages but avoid meking them oo hmavy -

ramember you'll have to be abe to lift them, You can Lise ma
epecial packing to fill spaces i necessary. Depending on tha

tarials such as paper or towsle or can buy
space you apt to rent from your saif-

storage facllity, you might be &tacking boxes on top of each other and the lower levals naed to be sturdy

enough to take.the strain. Boxes that are only. partly filled. ma

Labal.all boxes clearly so you can idanti_fy the contents and keep an invantory. Labal them on mors than

Just as well. If you da pack fieavy items In a large hox put In just a few and then fill the box up with

lighter items.
Don't pack items into sealad plastic baga, as humidity can ca
Pack books flat to avoid damaging thelr spines.

use Mildew.

Don't store wet itams in a self-storage facllity as they can cause water darnage, mould and mildew,
Large appliances need care before Plaging in a self-storage facility - make syre you defrost fridges and
freezars thoroughly before storing them otherwise you'll be lsaving yourself open to water darmage. Tla
doors up for the move, aithough you should leave them slightly ajar once in storage to stop
condengation forming and help ward off bad odours. Drain washing machines befors storing them and

tie down hoses ete. Appllances should be ciaan and dry and
with bicarbanate of soda before ¥ou store them,

itll be worthwhile wiping the insldes ovar

Wrap all fragile items and breakables such as dishes, glasses, ornaments etc separately. Papar will do

but bubbte wrap is a good Invastment, Pack them tightly into

strong boxes, filling any gaps with paper or

fillar. Try to avoid putting heavy ltema on top of fragile ongs in a gelf-storage facility,
If you're going to be storing clothas think abaut buying wardrobe or clothes boxes - you'll then be abie to

simply hang the clothes in them and they'll keep thelr shape.

It's not wise to simply put your clothes |n

bin ifnersin a self-clorags facilty as meisture can get trapped Inside when they're gealed and your

clothes could be ruined.

el o g protection farmimars andplctures in a seffstora
covering such as bubble wrap end etack them on their ands.
stored flat. Mark them as 'Fragile'.

ge facllity, wrap thermin-a protective—~—— —== « —v = .. __
Mirrora and pictures should never be

Separate lamp bases and lampehades and wrap them for protaction,

Mattressas are bast stored on the long end and shouid be ldeally raised abova fioor level or Jald on

protacitve sheeting,

If you're atoring a few items of furniture on top of each other a simple dust sheet or cover placed
between items will minimize scratching and damage in a self-storage faclity. _
You'll save space if you can dismantle furniture such as beds and tables bafore you store it in a seif-

and covar furmiture sections and kaep them togethar, clearly

marked, for quick retrlaval. You can put

components such a5 screws and bolts together In & plastic bag, mark them clearly and tape to.the
ralevant pleee of fumiture. Store large piaces of fumiturg vartically to save space in the facility.
Chairs can be stacked s=at to seat to save space. Cover chair legs with protectlye wrapping for axtra

protection.
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APPENDIX A (Continued[

Spray your wood fumniture with g good quallty furniture spray before storing it in the facility to give it
3ome added protection,

Electrical equipment such ag TV, steraos and computers should be packed in their original boxes
wheraver possibla, If this isn't possible, pack them into boxes that are about the right siza making sure
that you pack gapa with paper etc. Make sure you tie down the playear arm of 8 record player and sacura
your turntable.

It you're storing items with fuel tanks 8UCh Bg lawn mowers and cars etc in a facility, expect to ba asked
fo drain the tanks before you put them in storage. Fuei Is one of the few things that you CANNOT store
in a self-storage facility.

Wipe dawn metal objects and tools with a little oll before storing to avoid rust formation,

Yau can tie tools and long-handled iterns in bundles. Don't store a brush resting on the bristles,

loose photographs, place them between pieces of clean cardboard and tape them together to avoid
curling. Photographs will suffer temperature damage and, if the facility you have chosen Is not climate
controllad, you rmight want to keep tham out of Storage 1o avoid losing tham.

Think creatively and you'li make more spaca. Plan to use fumiture drawers as an extra box (they are
especially god for fragile items} and you can use the inside of wardrobes to store boxaes. Kitchen
appliances ¢uch as Etoves and fridges can also ba used in this way.

Seal all your boxes with packing tepe befora you put them In g self-storage facllity - this will help keep
dust out of the contents.

Qrganizing your self-storage unit
Al this stage in your gelf-storage process, it's worthwhile taking some tima to plan exactly how to pack

you must take care when gtoring - thase are your balongings and thers are Mmaasurea you can take,

If you'ra worrled that the floar space in the facility iz not clean enough and might cause damage in ifself

put down proteclive shaeting or boargs,

if you'rs storing heavy items or boxes check with the facillty to seg if they have trolleys or other

machinary you ¢an use. Some self-storage companies will offer thege frae of chargs.

In all but the smallest units, try to create an alsle and leave enough room to be able to get round the

back.

Stora your largest Items first.

If you're stacking your unit high with boxes, siways meke sure to put the heaviest boxes at the bottom to

avold damape.

Stack boxes and simliarly sized teme together to save space.
P e Ty Tt o an fumiore agamst sotsids walls, - -
If you're storing metal objects avoid resting them against items susceptible to damage.

'l nead to acceas frequently and keep it at the front of your unit,

Fill anything that's hollow - |.q, wardrobeg, drawers, washing machines and fridges with small hoxes and
other items to maximize your avallable Spaca.

Make sure 1o stack boxes and containers 50 that you can see the labels you put on them.

Waedga the doors of all kitchen appllances whilst in the facillty open to avoid bad odours and mildew etc.,
bullding up.

Don't sturep anything in the facility that you're not sure is sturdy vertically - if it seams wobbly stors it
horizontaliy,

If you're worried about the atmosphere/anviranment in the unit put down moisture abgorbers,
deodorizers and vermin bait.

- e e i e



DE/23/2004 14:53 FAR

GOOGLE g 004 ,/005

APPENDIX B (Infringing Material)

hitp./; adiron terpri 1] nts. htm
Packing for self-storage

The first thing to remember therefora is ta pack In such a way that you can find things at a |ater data
quickly and without unioading absolutely everything you've put away. Make an inventory of what you've
packed and where if Is as you go along. Other packing and storage preparation tips inciude:

Make an estimate of the replacement valus of each item you store to help with aceurate insurance
policies and in case of unforasean damagse in the salf-storage Facliity,

Invest in good quality sturdy boxes end packing materigls - box strength degrades with use. If you buy
boxes of similar sizes it'll be sasier to stack them securely in the salf-storage facility and will save you
space,

Box everything that you can - everything that is left unboxed in a self-storaga facility wiil get dusty and
potentially dirty. -

Fill boxes to eapacity wherever possible to avoid breakages but avoid making them too heavy -
ramember you'll have to be able to lift therm, You can use matarlals such as paper or towsls or can buy
apecial packing to fill spaces i necassary. Depending on the spaca you opt to rent from your self-
storage facility, you might be siacking boxes on top of each other and tha lower levels need to be sturdy
enough to take the strain, Boxes that are anly partly filled may tip over or collapse.

Label ell boxes clearly so you can identify the contents and keep an inventory. Labed them on more
than one slde so you can see what's what quickly. Mark 'Fragile’ on any boxag cantaining breakable
itams,

Don't be tampted 1o fill iarge boxes with heavy itams such as books ag they'll quickly become
impoasible to carry and may break. You can buy small book boxas from your self-storage facility that will
do the job just as weil. If you do pack heavy tems In a large box put in Just a few and then fill the box up
with lighter itams.

Don't pack items into sealed plastie bage, as humidity can cause mildew.

Fack books flat to avoid damaging their spines.

Don't store wet items i a self-storage facility as they can cause water damage, mould and milldew.

Large appliances need care before placing in a self-storage facillty - make sure you defrost fridges and
fraezers thoroughly before storing them otherwise you'll be laaving yourseif opan to watar damage, Tis
doors up for the move, althaugh you should leave them slightly ejar once in storage to stop
condensation forming and heip ward off bad odours, Drain washing machines bafore storing them and
tie down hoses eic. Appilances should ba clean and dry and It'l be worthwhile wiping the insldes ovar
with bicarbonate of soda befors you stora them,

Wrap all fragile items and breakables such as dishes, glagses, omaments etg separately. Paper will do
but bubble wrap is a good investment. Pack them tightly into strong boxes, filling any gaps with paper or
filler. Try to avoid putting heavy itemns on top of fragile ones in & geif-storape facility.

if you're golng to be storing clothes think about buying wardrobe or clothes boxes - you'll then be ablg
to simply hang the clothes in them and they'll kesp thelr shape. It nol wiss ta elmply put your cloihes in
bin liners In a self-storage facllity ae moisture can get trapped inside when thay're sealed and your
cloties toold be mfhed. - - - T e T e -

For the best protaction for mirors and plictures in a self-storage facility, wrap tham in a protective
covering such as bubble wrap and stack them on their ends. Mirrors and pictures should nevar be
stored flat. Mark them as "Fragile'.

Separate lamp basas and lampshades and wrap them for prataction,

If you're storing upholstered products such as mattresses and sofas in & self-storage facility it might be
8 good idea to invest in covers, bags or shealing to give them some additiansl protection. Stand sofas
and mattreases on end wherever possible to save space and don't stack 100 much on top of soft
furnlshings. Matiresses are bast stored on the long end and shauld be ideslly raized above floor lavel or
lald on protective sheeting

If you're storing a few Items of furniture on top of aach other a simple dust sheet or cover placed
batwaen tems will minimize gcratehing and damage in a self-storage facility.

You'll save space If you can dismantle furniture such as beds and tables before you store it In 5 self-
starage facility - make sure you keep hold of all the bits so ¥ou can get it all back together again! Wrap
and cover furniture sections and keep them together, clearly marked, for quick refrieval. You can put
components such as screws and bolts together in a plastic bag, mark them clearly and tape to the
relevant plece of fumiture. Store large places of fumiture vertically to save spaca in the facllity.

Chairs can be stacked seat to ssat to save space. Cover chair |sgs with protactive wrapbing for extra
protection.

—_— Ly . [
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APPENDIX B (Continued)

Spray your wood furniture with a q
8ome added protection,
Elactrical equipment such as TVs,

aod quality furniture spray before storing it in the facility to give it

sterecs and computears should ba ‘Racked in their orlginal boxes

wheraver possibla. If this [sn't possibie, pack them Into boxes that ara about the right slze making sure

that you pack gaps with paper ais,
your turntable,

Make sure you tie down the player arm of a record Player and secure

If you're storing iters with fust tanks such as lawn mowers and care ete it & facility, axpect to be asked
to drain the tanks before you put them In storage, Fuetls ane of the few things that you CANNOT store

I a seif-storage facility,

Wipe down metal objacts and toals with a little oil bafore storing to avoid rust formation.
You can tie toals and long-handled Jtams in bundies. Don't stora a brush resting on tha brigtles.

Daon't stare vacuum claaners with t

he bag In - throw it away before you store them in the facility.

Treat laather itarms with 3 legthar conditionar bafore you store them.
Think hard about whether you really want to store photographs In a self-storage facllity. If you do store
, loose photographs, place them between Piaces of clean cardboard and tape tham together to avold

curling. Photographs will auffer tem

Think craatively and you'll make m

- — conlralied, you might want to keep them out of Storage to avoid leaing them,

peraturg damage and, if the faclity you have chosen is not climate

ore space. Plan to use fumiture drawers as an extrs box (they are

aspecially good for fragile ltems) and you can use the inside of wardrabes to store boxes. Kitchen
appliances such ag stoves and fridges can also be used in this way.

Seal all your boxes with packing ta
dust out of the contents,

Organizing your self-storage unit

pe before you put them in g self-etorage facillty - thig will help keap

At this stage in your self-storage process, it's warthwhiie taking gome tima to plan exactly how o pack
your iterns Into the unit. Unit sizes are determined by pries 30 you can be save maoney here by

as6es5ing what you have to store a
will be cheaper than a larger one th

nd planning to pack it In afficlantly - a smaller and well-packed unit
at is badly organized.

There are two key things to remamber whan organizing your seff-gtorage unit. Firstly, you naed to make

Bure that you can easlly aceess the
you must take care when storing - t
apart from careful packing, that wili

ftemns you've stared in the facility when you want them, Sacondly,
hese are your belongings and thare ars measures you can take,
help pratect them during thelr time in the facility.

If you're worrled that the floor space in the facility is not clean enough and might cause darmmage In itself
Put down protective sheeting or boards.
' youl're storing heavy ltems or boxes check with tha. facllity o ses if they have trolleye or other

machinary you can use. Some ssif-
in all but the smallest units, ftytoc
back,

Stors your largest items firat,

storage compantes will offer thege free of charga.
reate an aisle and leave enough room to be able o get round tha

If you're atacking your unit high with boxes, aiways make sure to put the heavlest boxos at the batiom

to avoid damaga,

Stack boxes and similarly sized itemns together to save space.

et T e TSt tean Turmitare againstotitside walls, T o -
If you're etoring metal objacte avoid resting them against ltems Susceptible to damage.
Try to assess what you'll need to sccess frequently and keep it at the front of your uni,
Fill anything that's hollow - i .. wardrobas, drawars, washing machines and fridges with gmal| boxas
and other iterns to maximize your avallable spaca,
Make eure to stack boxes and containers so that you can £ee the labels you put on them.

Wadge the doors of all kitchen app
alc., buliding up.

liances whilst in the facllity open to avoid bad odours and mildew

Don't store anything in the faclity that you're not sure is sturdy vertically - if it seams wobbly stors It

horizantally.,

If you're worried about the atmosphere/environment in the unit put down moisture absorbers,

desdorizers and vermin bait,



