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TO: GOOBLE.  USEL Supdy D MCH

From: [ o 0 e ack.com>
To: I g cogle. com>

Cce: I google.com>; IR poogle.com=>

Sant: Tuseday, July 08, 2004 12:07 PM

Subject: Re: [#11828329] Froogia DMCA Complaint

Dear Goople Team,
Thank you for your email of July 2, 2004,

Your company has very strong end reasonable palices protecting your
trademark namea,

logos, web pages, ste...and my paint has been that my compeny's property,
original artwark,

copyrighted materlal, web pages etc.. ave also due the tame protection.

It is not my company's policy to anampt to restrict the sale of our

products on the Internet

or ghour specific search engine, However, how and by whom we are ropressnted
1n ae

marketplace regarding both the sale and service of our equipment 10 the
customer is of

critical importancs to my company. We never gaked 1o be "delizted” from
Googie's

Froogle, a1l T waa stating wac that severn] companies were using our

original

artwork, copyrightad material with our perrnission and I wanted that material
remoavad until those companies nbtained our perrnigsion. None of the cotnpanies
using our material were direct customers of ours, none had retwned owr

phong

calle to explain who they wera or how they provided service ete... We have

run
into problems with knock off copiss of our machines and parts being made off
shoge

that are ol UL listed, with out country of origin labels stc.. being pussed

ofT a5 vur

products. All my company wants to do is insur¢ tat anyons who wants {o use
our property has gotten our purmidsion and that we know who they are,

Compunies should not he pllawed to go to our website and use our copyrighted
property

eny mare than they should be allowed to use Google's copyrighted marerial
without permission frem tha owner.

You statad in your 7/2/04 email that you had removed the Smesrapping iage
from

yout site, you removed one image but not the second one (copy being faxed )
You

als0 failed to remove the image from mrboxonline.com who also has nat gotten
our permission, not returned aay of our phone cqlls... Battar Pack sheuld

also have

an R for reglstered trade mack, and the copy about "shipping professionals
will be

using well into the 2151 Contury ete.." is sur copyrighted material off our
websile

{ copy being faxed )

Plesse advlse that our property is being removad from your site, unless
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o permusgion
10 use our copyriphted maicrial has been given. 1 will fax u signed copy of
this

email 10 you, but you should also hive my {axed and mailed signed copies of

iy
naty 1, 2004 letier 1o | RN ! scxs, wsder peasly of

ury
consisten wilh Unitcd States Code Title 17, section 512, that the
information
in the notification is accurate and that I am the copyright owner or am
guthorized
to act on behalf of the owner of an exclusiva right that is allegedly

Director Marketing & Sales

Better Packapes, Inc.,

Shelton !t. g!!A

Phone

fax

cmnail G

www hatternackages, com

~—— Original Message —
From: IR~y 0038 com>

To: ﬂbcmrmk-:w
Sent: Friday, 02, 2004 5:28 PM
Subject: Re; [#11828329] Froogle DMCA Complaint

> s
>

> Thank you for your fax dated 7/1/04. We bave remuoved the Smastrapping
> image for the Froogle acarch results per your last complaint filed. This
> image is no longer ahown please visit

LALLY) . L3N -Au -

> to see our tesults.

>

> If you continue to flnd this image ln your Froogle search results please

> gend us the URL of your search results so that we can investigste further.
> Tf your concern is regarding snother image showing up for this search

> please specify the image and send an rdditional DMCA complain: filed in
> the format required below.

>

> Please nowe (hat pursuant to that Aet, you may be Liable to the alleged

> infringer for damages (including costs and attorneys' fees) if you

> materially misrepresent that you own an item when you in fact do not.
> Accordingly, if you are not sure whether you have the right 1o request
> removal from our service, we suggest Lhat you first contact wn alforncy.
>

> To expedite our sbility to proccas your reques!, please use the following
> format (includiog section numbers):

>

> 1. Identify in sufficient detail the copyrighted work that you believe has
> been infringed upon. Far example, The copyrighted work at jzsuc is the
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> text that appears on www google com/ads.
>

> 2. Identify the matcrial that you claim i infringing upon the copyrighted

» work listed in item #1 above.

-

» FOR FROOGLE SEARCH, YOU MUST IDENTIFY EACH COPYRIGHT IMAGE THAT ALLEGEDLY
» CONTAINS INFRINGING MATERIAL. This requires you 1o provide (3) the ssarch
> query that you used, and (b) the image URL for each allegedly infringing

> sevch result Note that ths URL for each seurch result eppears in green

> a1 the beginning of the description for that sexrch result

>

> 3, Provide information reasonably sufficient to parmit Google to contect

>you (email address 13 preferred).

>

> 4. Provide informarion, If possible, sufficient to permit Google to notify
> the owner/administrator of the webpege that allegedly contains infringing
> materiel (email address is preferred),

>

» . Tnclude the following statement: 'T hava a good faith belicf that use

> of the copyrighted materials described abava on the allegedly infringing
> webpages is not authorized by the copyright owner, its agent, ot the law’
b

=

> 6. Includa the following staternent: '] swear, under penally af perjury

> ponsistent with United States Code Tille 17, Section 512, that the

% information in the notification is sccuratc and thal I am the copyripht

> gwner ar am authorized to act on behalf of the owner of an exclwave right
> that ip allegedly infringad.'

>

> 7. Sign the pepsr.

>

> 8. Send the written communication to the following address:
-

> Google, Inc.

> Armn:

>

> Mountin Vicw, CA 94043

=

> OR Fax to:

>

I -
»

> Regards,

> The Google Team

>

> —

= [This E-mall was scanped for viruses and is clean.)
>

rd
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Simplicity. Safety, Strength. Security.

Electric - BPS55e
Electric | Manual | Spaclal | PST

Dispengers | Cade Sealers | BotterSeal Secure Thpe | Azcessores | Paly-Bag Making System | Pely-Tubing Byst
Radesigned from the Inside out

The Bettar Pack 555 series has basn tataily mdeslgn/

from the Inside out, while maintaining the Intagrity and
religbility that mades the ariginal BP 555¢ an Indugtry
standard. The new micro-processar based control eysters
Improvas ovarall reliability and allows the Batter Pac
555eSA tu be Interfaced with tha following devices: PCs,
printers, weighing scales, shipping systems and
measuring devicas.

, BP SESe

Tastad by shipping Profeasionals far Profasslonsls
The Batter Pack 555a was extanslvely tested and put through more than 1.5
millon cycled withowt any defects. It Is the anly electron’c tepe dispensar to
pass current UL Raquirernents, We are so confident of its performance that
we've backed it with the best warranty In our Industry!

Batter Packages mests tha chullengs... agsin
Intelligently designadl Ruggesly conatructed! usar Friendly! The Bettar Pack
+554 I8 g0 unique that we've patented beth s’ form and function It's not Ju

8 neaw tape dispenser.., the BP555e |5 the xealing gystem shipping CW

profassionaiz will be using wall Into the 21st Cangury.

Parformance Peatures

o Color=-coded usar-friendly keypad.

» For emse of operation, Improved "soft-touch” tactilg fegl and
performance.

¢ S(ainless sreel tape path and staal slda frames for added strength and
longevity.

» Superior brush wetting system ensures proper activation and watting of
tape adhesive.

« Fully alactronic eontral gystem improves rallabllity snd sarvicesbliity,

» Programmable keys (BPS55eSA) - Set tapa langths up to 120" depending
on modai Incremanizs. Tape langeh i¢ adjuetable (up or down) in 172"
Ingramanta,

o Random length key to allow tape to be gispensed at any langth.

¢ Largest tape capacity In the Industry - for fawer changeovars (1,000 Foot
tape Rall.)

s EBxtra heavy duty, seif-olling hlade for superior, conslatent cuthing,

¢ Steal frama construction coversd with ABS plastic for strength, durabliity
and Impact resigtance.

= 20% Increase In motor power for longer life, cooler running and smoagther
operation,

= Extra long (detachable) eiectrical cord for Improved oparator 9256,
comfort and safaty,

¢ Bullt with pride In Shelton, CT USA
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> Bont mateh
Prics: low o

high
Price: high to
low

Prica Range

C
g &

Store
> Show All
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Web lmages Groups Newd Froogle mores
[BP555¢ | winfiegreh Froogla | ' Search the Web | ZaEer

Resulta 1 - 3 of about 1 confirmed / 3 total results for BP333e. (0.17 seconda)

Better Pack SOSE

$520.00 - Smaslrapping -« Collacting Supplias
«. the BP555e 1s the tape gystem shipping professignals will ba using weil into tha
21&t Cantury, New Features Color-coded user-fiend

WMyt
Mt

2vaiabio

“The reaults balow were automatically axtracted from wab pages.
Price and category Information are uncertsin. {detsils]

$950.00 -.Smsstrappin.m
« the BP388e is the ape aystem shipping professionales wilt be weing well into the
218t Century. . hpS55a Regular Prica: $850.00 SMS Price: $935.00.

Ratter Pack 5500

£949.00 - mrboxonline.com w—er=——

... the BPA45s I3 the {ape aystem shipping profasclonals wil) be using well Into the
218t Century. New Fealurss. Color-caded ussrfriandly keypad. ...
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