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From: ~f.cb.tterpBck.com>To: . ~Jgcogle.com:>
Cc: . mgoogle.ccm>i ~gODQI8.com>

S8nt: T~88oay. .,July OB. 200412:07 PM
Subject: Re: [#11828329] Froogle LJMCA Complaint

Dcar GooSle: Team,

Thank you for your ~ or July 2, 2004.

Your compaJJY Iw very Itrong BIld rcuonablc p~1.it:ea prottctiDa )'O~

~emarkn~,
JOiOI, web pa.~e!, etc...w my paint hu bccn that my cctnpmy', propcrt)i,
original artWork,
COP'Itiah1ed material, web p&aes etc.. 81'e I.lso due the !3.me protectiol\.

It is not my company'a poli~y to attem~t to re.mct the .sale of our
prod~~ on tho I~et
or your speciflc search tnJine. Howevor, how and by whom w! are ropr~eented
~me
marketplacc r~gBIWng bolh the sate and servIce of our equipme~t to me
c~ll)mu i. 01'
critical import8nce to my company. WI: ncvcr 8.sked ro be I'dellsted" &001
Google'$
Fro()gle, .11 T wu atAting ~ that leven! ~ompll.Diei were wing our
origin 111
Q.11Work, copyrighted material with our pI:~SiCD IWd I wautcd. that m!t.enal
Temoved until those companic! cbtB.iDcd OW' pennission. None of the co~an!es
\lSina O\J:T m~terfAI w~ direct cu.nmner! of o~, DOJlC had r=tLlnlCd Oltr
phonij
calls to expl~~ who t},ey were or how they ~idcd .ervice etc,.. We havt'
run
mto prob!cms with knoek off ~opie8 of Q\lr macbinei aDd para being made off
5hole
fobal aft nOL VI. listcd, with out coun.try of oriain la~1a etc.. buina piSsed
GLT as Uur
prcducw. AU my com paD)' WlDts to do i8 iDiwt mat anyOttt who wanta to use
our pTCpc!ny hI! gOtti:D CU!" p~~ion and that we knQW who they are.

Com~ies should nOt be B11M1ed to 80 [0 our websilc and u~~ our ~pyrighted
property
my more IlW1 they Jhoutd 00 lJ1owcd t.a use Gooak's aopyrl~d mlmill
wit'hout permi$6ion n-nm th8 owner.

You stated in your 7/2/04 ernail tha.t you had r~Qvcd the S~~rrapping iID&gc
fi'om
your site, you removed ODe lmaee but not the eecond QY1~ «:Dpy being faxed)
You
alao fiiltd to remove the 1ma£~ from mrboxonliJle.com WhD also ~ not gotten
our permisslol1, nOt returned any of our phone cn1Is.-. B~~r P~k shanld
8.1&0 bav~
QD R rOt reaist~ed trade mark, and the copy about "!hipping pwfeasionaJl
will be
using well In~o tI1e 21 S1 Cenrory eTc.." is our copyrishted material off oor
we~i\e
( copy beiJ1& faxed)

£'k~se advise that our pl'operty ]a beina removed fiorl'! your site, W1leg$
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permission
ro use o~ copyrighted ~'crill hu bc:~ given. 1 will tax s ~igned copy 01'
this
emaiJ 10 you, bu\ you shol11dalso ~v~my faxed and mailed signed tOpirs or

my
1uly 1, 20041e\\er to I ~wearl \U1der penalry of

~urycon&istc:u! wilh UDitcd Snll:s Code Title 17, je~tion 512. that th~
infonnatioo
in the nonfiallbon ;$ accwate and th,* r am the capyri&ht ~r or BIn
~uthori2ed
to ~ct on behalf of tne Q9r1\er cJf an exclu&;ve ri~ht that is al1ele~1y
infringed"

Director M~ketini Sale,
Detter PI~kages, hc.

Shelton. Ct. 064gi_II~,""'k",Dmton t. 4

Phone
fax
~ -C

e:"' _be.~nckai!s .com

-- Origin a.! Mos~ao -
From: - ~J&(\Qsl!,~om>
To: @b~!:Ie~~~.c~
Sent: Friday, J1JlY 02,2004 9:2.8 PM
Subject: Re: [#118283291 FrooaJe DMCA ('.omplaint

>Hi
'>
'> TbaJIk YQU for yOU!' fax datcIl7/1J04. W~ havc rcmovtd thc SmiitrappitJg
;.. imagc for the F~Slc .C8I:cb remIts pcr your 18.it complaint filcd. This
> image it no IlJ1\gOf .haWD plaas~ visit
">
h=!/ Ifrooi 18 _I!DDllle.com/frcolle?h1_n&edi riono8Ul &i«-trrf' -8 &.1F&a.b-nf&;:= BP-t-5 oS 5 e
> to SII! our res\1I~.
>
> If you continue to t1Ild this ~e in your Froo~e aearch resultS pl~a!=
> 8end ~ the ~ OfYOUf ~rcb resulu 50 t!lnt we ~~n mve6ti;aw further,
> IfYO\1T concern i5 fCi~rdinl ilWth~ ima"' sn~g \lp fOT thi5 .earch
> pleasc speci~ the itPa2e and send an additionAl DMCA comp1aW.t flied in
;0. the format tequitcd below.
>
;.. Please nOte lhat pwSuant to ~t Ael, you may be llable [~ the alleged
> Infringer for damages (inCluding coSta &.ud anorne'ls' feel) if you
> 1nAteriaily misrepresent [bat you own 1.11 item when you in fact do QOl.
> Accordingly, if 'Iou ue DOt sure whether you hive th~ rlghl to nquC&t
~ remova1 troJ%i our service. we luggesL \hat you &a[ contact en altomcy.
:>
> To expedite OIU' ~bwty to proc~al )'pur rc:quel\, please ust the tDUowin~
> fonnat (jncludina 8e~Tion numbers);
>
> 1. Identify i~ iufficient ~tail th~ copyrl8hkd wmk that you belip.ve baa
> been iufringcd upon. Far eumplc, 'Thc copyrighted work at ~!W: is the

7/6/2004
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> ~c~1 that appeBD on www.~uc~1~.l:om/ad9.'
> t> 2. Idcnb:fy th~ mlicrial that you claim i:! infringWg upon the copyrighted "

> work listed in jtcm 1.l1 above.
>
>- FOR. FROOGLE S£Ag.CH, YOU MUST IDENTIfY EACH COPYPJGHT ~AaE ~T ALLEGEDLY
> CONTAINS n../FRmGINO MATElUAL. ThJ.. ~lros you ro provide (a) me seaJ'Cll
:> query that you USIa. ~d (b) the image URL £Dr clch allegedly ~Bing
-- searcn result Not, th~t the URL fur eicn !CHrcn ~ull ~e81'6 in &reCD
~ a~ tl'l! be~ioi of the de8~nption for that selltcb r85ult.
>
;:. 3. Provide infoMation TMSonably 5uffil:ient to pemlit Goosle tc contact
> you (email address is preferred).
,.
> 4. Provide informaTion! IfpOI$ible, sufficient to pennit Goog18 to po1ify
> the ownerlAdmini~toT of~e w~bpBie that allegedly contain! infrinpg
:> muter!,l (email ~dre81 is preferred).
>
> S. Tni;lude the fonowina, 9tatement~ 'I ha.ve , Scad faith belicfthat Uil:
~ oftbe coPyriihted materials ~scribeQ aoov! cn the BllegcdJy inmngins
> webpages is not authorized by the copyriGht owner, its agent, or the j~w,'
>
>
> 6. IucludA the following st.atemcut; '1 swcU', under p~l\y ofpeljury
> comistent \\ith United StatCi Colic Tille 171 Scctirm S 12. ~l Lhc
> information in the llotificatiOD Ii accUIlitc a.nd tball aID the cap,YriBht
;> cwn~ "'f am authortDd tD act au bcM1totthc o~ ofm I:Xcl~ive right
> that i8 IIle:sdly mmnged.'
>
-- 7. Sign th! paPM-
>
)0 8, Send the \\Tjtt~ ~omm\lnicp.tion to th~ fo110wiYlg ~dd.re!lS:

~
> ~:~!e, Ic. -° le Inc.

>A~;
~
> MOU%1t8.m Vicw, CA 94043
>
> OR. F:l" to:
;Jo
; Attn:
>
> RepTdJ.
> Th8 Gooule Te~
C)o
>-
~ [This E-mail was scanned for vinlies end is ~l~al1.)
--
;..
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About UI

Dl8~enlers I t;1~~ seelet$1 ~tteI'Se8[ Seeu~ T.~e I ACCHIOH.., Paly-Bag Making iystem I PoIV-TIJbl"a $Vft'
~rodu~ >
.N- . IV8nt. )0 ~I.ctrlc - SpaDe. --- " ",

~Ie~trl~ I Manual I SPICIIII PST ./ .
.£dU~tlan .. $l)1~-. ~

/ p 555e

R8d..lgn8d from th8ln8id. out

.packaglng S8a1rity The BettBr Plt;k 555e 5erie~ h~5 bHn I:otBlly rP:d@!lgn d
from th! In~ld~ out, whIle m81ntalnlng tne Integrity a d 154

~onQClt U, r~liability that m!d~ r;,~ orlgln!1 BP 555s an lf1dlJitli'

~ ~~nd~rd- The ".w mlcro-prot:.8ior be,~g CQnto-ol 8Y t.1'n P755.P- ~Oft\ Improves over811 r"ellabillty and allow. the S~~8r P!C

.Dealw5 > S5Se5A tg be IntllrfBc:ed wll:n t.n8 following devices: P s, . ,~ l,
pr1ntef5, weighIng sCDlcs, snIpping 5Y5temi and r.( }J /'

"0;. .i ' . m~~!ur1ng dlvrce5. ~.A: t: ~

, "[ ,,' t T.~&d by Rhipping Profe8slDnBI. fer Prof,.,lon,I,
" '",:",:...'~ , The !8tt&1' Pack SSSI W!S exCe"slvelv tilted .l1d put through tno~ th~n 1.5

" ,,~~,I ',j,. ,jIJ4111~ IIII~ 11'1..,111111,111 1"1111°" ~~Iej wi~hg~t .ny dere,ts. It 1$ the only electronIc: [~pe dl!pen!~r to
it;. It' ,II' J! I"'" ~"', !' ~ft~8 ~un"@nl: UL Requirement!. We are ro ccn~dent or Its perftjrfT1an~e that
'I, ", ',\ 1,1'1'111111 li'I"'~I"'", we've baCked it with the bert wmrT'!nty In our Industry!
'l'fI' ! ~" , ,I ',. ,1 .", ,~" "I, ,0, ,, I ,

a.tter PackIO.' tn~ th. ~h.ll.n, .galn
Intelligently de~IQnldl Ruggedly eQn.tr~~1 user Fri~ndlyl The Setter Pac;~
5558 Ii iQ unique that We'\f~ p~~l"Ited botf1lt&"' tonT1 !nd ~nctlDn It's not jU
a new ta~8 dispenser.,. the BP555~ I~ the ,e~llnQ ~!tem ihippi~

Ct1I1prof~55Ion81~ will be using wellintc the 21st C.nt~ry.
~ -

Perform~nce ~~.tur..

. ColOr' coded U"r"'rj~l'ialy k~ypad.. For ~es~ of opemtlon, Improved "soft-touch" t!ctlle reel ~nd
perfOmianCe,

. SC!lnl~~S SOO~I ~PQ p~th ~nd 8tQQI side frames for edded 5t~ngth 8nd
lonS8vlry.

. Sup~rior brush wetting sy~tem erl5Ur~~ proper activation !nd wetting of
tap@ !dh@!lv@.

. Fully electronic ccntl'oJ eY9t4f'" Improves reliability end seNlceebllltjl.

. prg~rGmmabl~ k~Yi (BPSSSeSA) - Set tap. l.nQ~h; wp to i20" dependIng
011 modGlln~r.m.n~. Tape lenQd'1ls adJustable (up Or down) i" 1/2"
Increment'.

. Random length key to !llow tlpe to be dispensed at any length.

. l.Qrge~t tape capacity ]n the Indu~~ry - fop' '~W8" chanQ90
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~ . ~ ~ GrouR! t!BI F"~ogle mor~ .rro-oole" rep~55o . I;; t""i!"S88:i-G1i"iJO"'W8ti' "': =~
Ol11A

FrcaglB Re&ul1a 1 - 3 Of about' Cohflrm&d 13 tctal results for &'-5".. (0.17 SGaJnds)

VJew
r) Uti IIJ,,~'I'" Better Pack ~55E

~ v.'w 11,/ $928.00 . Sm88lrap~ing . c.Q)l~~P.1iMGrid view ." ttle BP555e 16 tt1e tape syatem shipping prof nala will be uaing wellintc the
Sort 8)1 !v!i!!~I~ 21st Century. New reabJres Colcr~coded U6er-fr1en keypad. ...
~ Beet mltch

Pri~; law ID
high
Price: high to The r8SIJt9 below were automatically Q"J4raGtect from w~tI pa~~.
~ PrIce and cet,gory Information Ire urJ~~in. [~~"8]

~rI~ R~nge

$(..- to ...' $950.00 - www.Sm85~appinQ.com
$) ~ ... the 8paaeel, ~e t.pe Iy'tem ,hipping PrQf881Ion&11 wIll be using well intc the
Group By 21 st Century- --- bp55~ Regular ~rI~: S9~_O{) SM5 Price: $S3~-OO-

$wre
Jo Show All

Produccte
SQ8rch within . aetter P~ck 5~~
> All Cat8Qorlea' S94g.00 - mrboxonlln9.com r ... the 8P~SSe I.. It1c -pc 1Y.~m enlpplng profu~Glonal$ will be usIng well Into th.

21st Century. New F8abJr&8. COlOr-coded uael'ofr1endly k8YPld- ...
,

I
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