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Hewlstthackard Company has racently learned of the fellowing missksternents of fadts Spearing
on Sun's weh sile and in Sun’s advertising reloted fo HP.UX.

1. “HP's problems spawn from the deoth of.., their opercting system, HF/UX, Like 18/ they've
dededbcsklheircpmucndlsv'sbmbked*mwwwcmqﬂmm on x86

Syslems.
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ate lound ctAlhe following Sun’s web ¢
som/ rollar/ pogelonatha 004081

These sialements ore fectuolly incorrect, HPUX is hully supporied on HPPOQO and HP ir ity
systerna and will conlinge 1o be supperted. HP has never asked its HP-UX Cuslomers or i /s fo
mave lo a different operoling system on x84 servers. The siafement that HRUX has di i
complehly unfounded. Hps public, long term readmap for HP-UX dekails significant RS plans
1o add new features, and clearly refutes ithis felsehood, In eddiion, since 2001 HPUX 15 been
supported on HP's indusiry standard WP Inlegrily servers,

3. “ls HP runing lrom you and it HPUX and Tre64 Commimment#”

This statement appeared In & Sun web advertisement on the Wall Straet Joumal online o
Seplamber 13, 2004. (Amached is g copy of the ad.)

This statement claims that HP 15 net cemmilted fo iy HP.UX and Trub4 UNIX customers, 1 :
oblective evidence refutes this supposition. HP has inifiated several programg, including e
HPS000 Evolution and Alpha Retain Vrusl programs which are commitad o prefecting
custemer’s investments in HP-UX and Trués UNIX a5 cuttomers evolve ts HP Integrity,

4. "less thon two years after abandoning ils inkerited Truéd UNIX customears, HP seems 1 the

same path once again to abanden another one of ifs very loyel customer bases, This time !lg e
HP-UX UNIX customer base, which is o beginning fo see signs that HP may net be con  ited
fo the HP-UX UNIX business for the fong heul* (See :
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HP hes not ebondoned ils TRed4 UNIX evstomers. In oddifien ie the enhancements o

AlphaServer sysoms with the new EV7z processens introducad in August 2004, HP's T, 4
UNIX readmop includes future revisicrs and suppon through 2011.

The saiement that thers o -gmummm»mwuhnmwum oex for
the long boul” is without merit, The “3ign® referred 1o in the article Is the slippage of a n xase
dote for HP-UX 110 v3. Bt in foct, many of the fegtures previausly schadulad to ba Incu sd In
HPUX 11iv8 wers included in HAUX 111v2, In gddiion, 01 Sun undesstands theovgh s wa
expariance, |t Is vary common In the industry Jo change a relecse dote ond Ndoes not m :na
mummbcpedw

5. "More Imponiantly, for both sthe Trvé4 and HPUX customers, HPUX 111 v3 wes going 2 be
the soma version for both the HP 9000 lomily and the HP inlegrity forily. Geeetly simplik g

archieciwre decisions, depleyment and support, as well as minimizing disruptive transito  in
lbo!MAndﬂmpvmmdbrhls”O‘

In Octobar 2003 HP Senier Vice President, Rich Morcella, hod 18 admil, dve % techmicol
difficyirias, this wes nol ¢ timetebls HP covkd keep, and the delivery date fer HALX 1 i v wos

m;g;mmm . Recent rumblings in the induery suggest that iis dalo moy no-  shp
inio .

ﬂ\uﬁppqaolHP-w(”w:ibymblamM{wmdy)acmelormmbruw M.
WX cusiomers. ,

dﬁmd@aﬂyﬁdmmdadmheoﬂdnm

Vendior (ISV) injereat in porting to HPUX's "designeted plaform” « It Jum
MMWMJHFW«:M&M&MWWqusu o

LlnuxondMndom&norhmﬂubolomhddonrheﬂmlumpblfbmwﬂmﬂn/ w

ermMMthabmwdd«Mmodmp. Sun incommeetly siates 1t 1 HP
did not deliver a common HRUX release for beth HP 9000 ond Integrity in 2004, On Aug
16, 2004, HP onrounced o common merged release for both PARISC and inlegrity plotior 3

adding HPOOOO support to HRUX 111 v2 which accelarated this lunchianality previously ple
for HALUX 117 v3,

&, *HP is obandoning HPUX".

Within the pest month, Sun has Included this inflammalory, misleading and incorred? slatem 1
en ils homepage (wwaw.sun.com) on three different ocoatians. (See ottached sides).

As exploined above, HP is fully commited 1o HP-UX and hos mpbm to “abendon” HPUX
HP"s cusiomers as Sun Ineecuramely claims,

As you can appraciate, the above referenced siatements are false, misleading i customens ¢ 3
damoging lo HP’s businees. HP esks thet Sun immedialely (i) cosse meking such claimm,
Inchuding idng the offensive claims, (IR} release @ public statement eorrecting such clolms, ar
(i) agree in the fulire to base skalements only on valid, abjective ord verifickls dea,
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inven?
28, September 2004 HP looks forward 1o receiving notice that the claims have been fixed within bwo waek From the
Poge 3 dete of this leter.
Very Trly Yours,
Enel,



