d u Z Internet and websites — for business

duz.com || ~sh. Surrey. GU12 6NW. UK.

Google, Inc.

Attn.

Mountain View, CA 94043

U.S.A. 19th February 2005
Di 1| Millennium Til - tion

1. Identify in sufficient detail the copyrighted work that you believe has been infringed.

The copyrighted work is the text that appears on www. self-storage-facilities.com detailed in
APPENDIX A attached.

2. Ildentify the material that you claim is infringing the copyrighted work listed in item #1above.

The infringing work is the text detailed in APPENDIX B attached appeaning on the following
page(s) for the following search(s)

Search Query: allinurl: moving-services/self-storage.htm
Infringing Web Pages: Detailed in APPENDIX C attached.

3. Provide information reasonably sufficient to permit Google to contact you (email address is
prefemed).

Email: [ll@duz.com

4. Provide information, if possible, sufficient to permit Google fo notify the owner/administrator of
the web page that allegedly contains infringing material (email address is preferred).

Email address unknown but AdSense publisher "pub-8504442645793340"

5. | have a good faith belief that use of the copyrighted materials described above on the allegedly
infringing web pages is not authorized by the copyright owner, its agent, or the law.

6. | swear, under penalty of perjury, that the information in the notification is accurate and that |
am the copyright owner or am authorized to act on behalf of the owner of an exclusive right that is
allegedly infringed.

SIGNED:

Te!: | =< I - 2i: B@duz.com Web: www.duz.com



APPENDIX A (Copyrighted work

What is Sell Storage?

More and more peaple today are finding it hard to manage the space they rent, own or lease and are
turning to self-storage as a solution to cl dp | and busi lives. Whether you're looking to
store just a few items, archive your business paperwork or put most of your possessions in a safe place
fora weeks, months or years this could be a cost-effective and flexible solution for you

So, just whal is self-storage? Self storage offers both personal and business users a storage soluticn
that they can basically control themselves. As with more traditional storage methods, self-storage allows
you to rent storage space where you can keep goods and betongings in specialist facilities. In the past,
we have had 1o rely upon removal companies and large storage organizations to store on our behalf and
have had to play by their rutes with limited access, no fiexibility, long-term contracts and high charges.
With the advent of self-storage, we've been given a lot more choice. It's ‘Do It Yourself storage.

Recognizing that many c and busi need more control over what, where, when and how
they store the self-storage industry has evolved into a cost-effective, flexible and secure storage
altemative. The self-storage space you rent will be self-contained and fully enclosed and can vary in
size according to your specific needs - you could be looking at as small a space as a closet through to a
unit big enough to store your boal, the entire contents of your house or extensive business archives.

This is an incredibly flexible storage aftemative. You can choose to store more or less anything you like
in the space size that you choose for as long or as short a time as necessary. Unlike traditional storage
methods, self-storage allows you to access your slorage space free of charge at any tme (subject to
facility opening times) which nat only means that you can easily access what you have stored but that
you can take parts of it out of storage and replace it with other items with no hassle, no waiting and no
additional cost. In many cases you can simply drive up to your self-storage unit and park outside. You
can even quickly increase or decrease the size of slorage space you use according to changing needs.
And, unlike traditional storage methods, you'll know that your self-storage unit will stay where it is and
your stuff won't be moved around by the siorage provider without your permission.

If you're looking to use self-storage the first difference you'll notice is that it's your responsibility to get
your stuff to the self-storage facility, pack your goods into the space provided and, ultimately, move it out
(although some companies offer fee-based removal and packing services). This allows you to pack your
storage space in the way that best suits you so that you can easily access ilems without having to
unload everything in the unit. Most facilities will sell you packing supplies and may even hire removal
vehicles to make the whoie process quick and simple.

Self storage agreements can usually be terminated at very short notice. Although you may be asked to
pay a deposit and weekly or monthly rental charges up front, you'll generally find when you close your
agreement that you'll be refunded in full for time you haven't used. In addition, self-storage companies
are not in the habit of charging you to access your storage space - unlike traditional storers who may
levy a charge and require advance notice whenever you need access.

Self storage is also a secure solution to storage needs. In most cases, the storage unit you hire can only
be accessed by yourself - you'll be the only authorized key holder, although you can generally nominate
further key holders if you wish. In most cases, you'll be expected to provide your own lock for your
space - giving you an extra guarantee of security. In addition, reputable self-storage operations will have
a range of their own security measures in place - these can include CCTV, guards and alam sy

As the self-storage industry has evolved so has the range of services on offer. Larger self-storage
facilities have started to offer business services such as office space, ad tive services, r
areas and toilet/'shower rooms.




APPENDIX B (Infringing Material

What is Self Storage?
by www.self-storage-facilities.com

More and more people today are finding it hard to manage the space they rent, own or lease and are
tuming to self-storage as a solution 1o cluttered personal and business lives. Whether you're looking 10
store just a few items, archive your business papenwork or put most of your possessions in a safe place
for a few weeks, months or years this could be a cost-effective and flexible solution for you.

So, just what is self-storage? Self-storage offers both personal and business users a storage solution
that they can basically control themselves. As with more traditional storage methods, self-storage allows
you to rent storage space where you can keep goods and belongings in specialist facilities. In the past,
we have had 1o rely upon removal companies and large storage organizations to store on our behalf and
have had to play by their rules with limited accass, no fiexibility, long-term contracts and high charges
With the advent of self-slorage, we've been given a lot more choice. It's Do It Yourself storage.

Recognizing that many cor and need more control over what, where, when and how
they store the self-storage industry has evolved into a cosl-effective, flexible and secure storage
alternative. The self-storage space you rent will be self-contained and fully enclosed and can vary in
size according to your specific needs - you could be looking at as small a space as a closet through 1o a
unit big enough to store your boat, the entire contents of your house or extensive business archives.

This is an incredibly flexible storage altemative. You can choose to store more or less anything you like
in the space size that you choose for as long or as short a time as necessary. Unlike traditional storage
methods, self-storage allows you 10 access your storage space free of charge at any time (subject to
facility opening times) which not only means that you can easily access what you have stored but that
you can take parts of il out of slorage and replace it with other items with no hassle, no waiting and no
additional cost. In many cases you can simply drive up to your self-storage unit and park outside. You
can even quickly increase or decrease the size of slorage space you use according to changing needs.
And, unlike traditional storage methods, you'll know that your self-storage unit will stay where it is and
your stuff won't be moved around by the storage provider without your permission.

If you're looking to use self-storage the first difference you'll notice is that it's your responsibility to get
your stuff to the self-storage facility, pack your goods into the space provided and, ultimately, move it out
(although some companies offer fee-based removal and packing services). This allows you to pack your
storage space in the way that best suits you so that you can easily access items without having to
unload everything in the unit. Most facilities will sell you packing supplies and may even hire removal
vehicles to make the whole process quick and simple.

Self-storage agreements can usually be terminated at very short notice. Although you may be asked to
pay a deposit and weekly or monthly rental charges up front, you'l generally find when you close your
agreement that you'll be refunded in full for time you haven't used. In addition, seif-storage companies
are not in the habit of charging you to access your storage space - unlike traditional storers who may
levy a charge and require advance notice whenever you need access.

Self-storage is also a secure solution to storage needs. In most cases, the storage unit you hire can only
be accessed by yourself - you'll be the only authorized key holder, although you can generally nominate
further key holders if you wish. In most cases, you'll be expected to provide your own lock for your
space - giving you an exira guarantee of security. In addition, reputable self-storage operations will have
a range of their own security measures in place - these can include CCTV, guards and alarm systems,

As the self-storage industry has evolved so has the range of services on offer. Larger self-storage
facilities have started to offer business services such as office space, administrative services, meeting
areas and toilet/shower rooms.
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www._albuquerque-apartments.com/moving-services/self-storage.htm
www.chula-vista-apartments.cc ing-san /seli-storage.htm
W pmadetpma-apamnems net/moving-servicesseif-storage. htm
g-services/self-storage.htm
W, uriandaaparmnntﬁndﬂr imoving-services/self-storage.ntm
www.la-jolla-apartments.com/moving-services/self-storage.ntm
www.corpus-christi-apartments.net/moving-services/self-storage.htm
W Iaguna bea::h—marlmants com/moving-services/seif-slorage.htm
wwrw jack le it conmimovi ..eMoemeif—storage htrm
Www, Iexmgon-apanrmms. com/moving: fsel-storage.htm
www.lempe-ap e ng-services/s If aiofage htm
www.norfolk-apartments. ce i htm
W scultsdaleaparh'nenm nsl.r‘moulng—semcearsaﬂ stotage htm
WWW.Sarase ts. netmoving-services/sell-slorage. him
WAL dwoit—aparlmnts netimoving-services/self-storage htm
www.apartments-boston. net/moving-services/self-storage. htm
www.san-diego-apariments.net/moving-services/self-storage.him
www.san-antonio-apartment. wnﬂmlng-aervmfseﬂ-&mge htm

www.loronto-apar ts.net/moving-ser rage.htm
www.irvine-apartments.net/moving-services/self-storage.htm
www.portland-apartments.r 1 """W ntm

wrw.apaitments-in-denver, mﬂwng-mse‘seli stomge htrn
www.indianapolis-apartments com/m

www.richmond-apartments. nwmmg-mmmﬂ slorage.htm
www. littie-rock-apartments.com/moving-services/self-storage.htm
www.st-paul-apariments. nwnmlng-mysmmmge htm

www.pacific-beach-apariments.com/moving-servic If-storage.htm
www. fullerton ing-services/self-storage. htm
www.galveslon-apartments. cmvmovmmlmfself-storm htm
www.coronado-ap g-ser ge.htm
www tucson-apartments.r 1g-services/self-storage. htm
www.milwaukee-apa ts.net/moving-servic f-st htm
www.annapolis-apartments. nelfmmﬂr\g-myseﬂ-smrage htm
wwow.phoenixapartmentfinder.com/ mn,—.m / ge.htm
www oklahoma-city-ap M. 1g-services/self-siorage him
www.saint-louis-aparimer A ing-ser /self-storage.htm
www.san-francisco-apartments.netmoving-servi if-storage.htm
www.apartments-st-petersburg ing-services/self-storage.htm
www.ap n-new-york-city . ing-services/self-slorage.him

www.columbus- -apartments.ce ing-services/self htm
Www.anaheim-apartments. oon'b‘nwvi'lg-oemou“seif-ﬂoraga htm

www. louisville-aparntments.com/moving-services/self-storage. htm

www. apanments-in-chariotte.net/moving-services/self-storage. htm
washmgton-dc-apmnts nevmoving-sefvices/self-storage.htm
www.apar arlington g-services/self-storage.htm

www. miami-apar T g-senvi If-storage.htm
www.las-vegas-aparimenis-today.com/moving-services/saif-storage htm
www. alexandria-apatments. net/moving-services/self-storage .htm
www.biloxi-apartments.com/moving-services/self-storage.htm
Www.oceansidge-apanments.nevmoving-services/self-storage.htm
www.fairfax-apartments.net/moving-services/self-storage.htm
www._grand-rapids-apanments com/moving-services/self-storage. htm
www.apartments-in-tulsa. neunmmmmfself ﬁnrage htm

WWW. bamn -rouge-apartments. comy ge.htm
W, h-apariments-today. 'u' Iself-storage htm
WWW. apartmenb—hs-angelax comfmaving- semcxﬂ‘sdi—aimge htm
www.san-clemente-ap s ing-senvicas/self-storage.htm

(5]



APPENDIX C (Infringing Web Pages) Page 2/2

www.fort-collins-apartments.net/moving-services/self-storage.htm
www.orange-county-apariments.com/moving-services/self- storage.htm
www colorado-springs-aparnments. o g-servic htm
wWww.costa-mesa-apartments .cnnvmwlng-smloemli-stomge htm
www huntington-beach-apartments com/ Ig-ser fsell-storage.htm
www.apariments-in-chicago. com/moving-servic Iself htm

waw sacramento-apartments. netfmomg servmafseﬂ-emge htm
www.apartments-seatile. fmoving storage.him
www.apartments-cincinnati.co ing-ser jself-storage.htm
www.daylona-apartments.com/moving-services/self-storage htm

www glendale-apariments.com/moving-services/self-storage. htm
www.cleveland-apartments net/moving-services/self-storage.htm
www.apartments-in-minneapolis. nen‘nmng-aawm:iaﬁ-storage.hun
www.boulder-ap nts.1 services/self.storage.htm

WAW. apanrnents-ln—balumnre ne#momg—semcestself storage.htm

www. gh-apa g-services/sell-storage.htm




