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March 23, 2005

Copyright & Intellectual Property Agent for Notice
Google

Attn: User Support, DMCA Complaints
via o

Another store (www.aphome.com) has copied an item description of ours verbatim and has not
responded to email requests to remove the infringement.

The item was copied from us, without question. I have more than a good faith belief that the
disputed use 1s not authorized by the copyright or intellectual property holder owner (us), its
agent or the law.

I swear that the above information is correct, under penalty of perjury, and that I am authorized
to act on the copyright on the owner’s behalf. The owner is Synergy Computing Business

Group, Inc., 1 am the president and sole ofTicer.

Please rectify the situation immediately by having them remove the item. Please notify me when
it has been resolved. The infringing items follow:

http://'www.aphome.com/product info.php ?products i1d=970

The search query that I used is (without quotes) “Viking Food Processor™
http://www.google.com/search ?sourceid=navclient&ie=UTF-8&rls=GGLD.GGL.D:2004-
37.6GLD:en&g=viking+food+processor

Sincerely,

Richard A. Smith

President

Synergy Computing Business Group, Inc.
DBA Chef’s Resource.com

Laguna Hills CA 92653



