06/01/2005 10:43 FAX - FARONICS CORPORATION @001/006

Coquitlam, BC V3K 4X8 Canada

Faanlcsﬂ Tel: 604-540-8199

Fax: 604-540.8179

D E—

Q

Facsimile Transmittal

To: User Support, DMCA Complaints Company: Google

Date: June 1, 2005 Pages: (including cover page) B

DMCA Infringement of Faronics Technologies Inc. Copyrighted Materials

Re: (2ka "Deep Freeze")
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Faronics

May 31%, 2005

Google, Inc.
Attn: User Support, DMCA Complaints

Mountain View, CA 94043
BY FAX

Re: DMCA Infringement of Faronics Technologies Inc. Copyrighted Materials (aka “Deep Freeze™)

Attn: User Support, DMCA Complaints:

Faronics Technologies Inc. (“Faronics™) has identified material at several locations on the Web that represent
a direct infringement of its copyrighted “Deep Freeze” security software and has determined that this
material is not protected by the Fair Use or other protected provisions in Sections 107 through 122 of the
Digital Millenium Copyright Act (DMCA). Pursuant to the Google Inc. (“Google™) Terms of Service, which
state in part:

“It is our policy to respond to notices of alleged infringement that comply with the Digital
Millennium Copyright Act (the text of which can be found at the U.S. Copyright Office Web Site,
hitp://lcWeb.loc.gov/copyright/) and other applicable intellectual property laws, which may include
removing or disabling access to material claimed to be the subject of infringing activity.”

Faronics hereby requests that Google remove or disable access to material that is the subject of this infringing
activity. As per Google’s Infringement Notification policy in its Terms of Service, Faronics provides the
following relevant information:

1. Copyrighted Work That Has Been Infringed

The copyrighted work that is the subject of this infringement is a software application produced and
owned by Faronics, titled “Deep Freeze”. The infringing party or parties have violated the Faronics Deep
Freeze Master Software License Agreement (“MSLA™) where the MSLA states, “The Product may not
be modified, reverse engineered, decompiled, or disassembled.” This violation is evidenced by the
infringing material itself, collected by Faronics. Examples follow in Figures 1 through 4 that clearly
describe how the infringing party has decompiled or disassembled, and in turn, modified our copyrighted
material in violation of the MSLA.
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Figure I{above): Web Page at http://usuarios.arnet.com.ar/fliamarconato/pages/etutoriall.htmi

describing intent of posted material.
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Figure 2{above): Web page at hitp://usuarios.arnet.com.ar/fliamarconato/pages/etutorial1.htmil
showing disassembly of Faronics copyrighted material and violation|of the Faronics MSLA and in turn

the DMCA by the site author,
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“Deep Freeze Unfreezer
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Figure 3 (ubove): Web Page at http://webs.uolsinectis.com.ar/c_delgado/pages/emain.html
describing intent of posted material.

Figure 4 (ubove): Web page at hitp://webs. uolsinectis.com.ar/c_delgado/pages/etutorial1.html
showing disassembly of Faronics copyrighted material and violation of the Faronics MSLA and in tun
the DMCA by the site author.
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Material Infringing Copyrighted Work Listed In Item #1 Above

Search Queries:
1. “deep freeze” + unfreezer

2. hack deep freeze

3. hack "deep freeze"

4. "deep freeze" hack

5. deep freeze hack

6. unfreeze deep freeze

7. "Need to unfreeze Deep Freeze?"

8. Need to unfreeze Deep Freeze?

9. “This guy found a way to do it!”

Web pages containing infringing material:

http://webs.uolsinectis.com.ar/c_delgado/
http:/fusuari rnet.com.ar/fliamarconato/

Pages containing current links to infringing material:

http://www.dslreports.com/forum/remark, 13216523

www.broadbandreports.com/forum/remark, 13216523
http://www.broadbandreperts.com/forum/remark, 13216523~start=5~mode=flat

www.dslreports.com/forum/remark, 1321652 3~reverse=0;days=30.root=wisp.mode=nest
www.dsireports. com/forum/remark,13216523~start=3~mode=flat
www.dslreports.com/forum/remark, 13462669

http:/iwww.dsireports.com/forum/ 13216523 ~start=6~mode=flat
www.dslreports.com/forum/remark, 1321652 3~start=7~mode=flat
http://forum.pcstats.com/showthread.php?t=19103
www.hardcoreware.net/forum/archive/index.php/t-2885. htm|
hitp://www.hardcoreware.net/forum/showthread. php?t=2885&page=4
http://www.hardcoreware.net/forum/showthread. php?threadid=2885&goto=newpost
http://www.hardcoreware.net/forum/showthread.php?p=339134#post339134
htip://www.commentcamarche.net/forum/affich-1312676-desactiver-deep-freez
http://www.forosdelweb.com/showthread.php?t=241539

http://www.casemodgod.com/ema/ftopic-3950-previous.html
http://emailpromoter.com/EP/3087-bc/links.shtml

www.neowin.net/forum/lofiversion/index. php/t214686.htm!
http://www.trucoswindows.net/forofindex.php?s=017414ba1799e7 34aa88eed6853 14ee8&
showtopic=213718&st=08#entry132375
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Faronics Contact Address

Contact:_ Chief Operating Officer

Faronics chhnoloiies Inc.

San Ramon, California
USA 94583

Tel
faronics.com

Contacts for Owner/Administrators of Web Pages Containing Infringing Material

Host for:http://webs.uolsinectis.com.ar/c_delgado/
inetnum:216.244.192/18

owner: Sincctis S.A.

responsible: UOL Sinectis S.A,
address:
address: C1005AAK - BuenosAires -

country: AR
phone:

person: UOL Sinectis S.A.
e-mail: [JJJRUCLSINECTIS.COM.AR

Host for : http://usuarios.amet.com.ar/fliamarconato/
owner:
responsibl

address:

address: 1425 - Buenos Aires - BA
couniry: AR

el e
e-mail: ARNET.NET AR

Statement of Good Faith

I have a good faith belief that use of the copyrighted materials described above on the allegedly
infringing web pages is not authorized by the copyright owner, its agent, or the law.

Statement of Accuracy and Authority

at the information in the notification is accurate and that T am

I swear, under penalty of perj _
or';;eﬂ to act on behalf of the owner of an exclusive right that is

the copyright owner or am aj
allegedly infringed.

Signature

Chisf Operating Officer, Faronics Technologies Inc.

www.faronics.com



