XHEO

pii—
emecula, CA 92592

Google Inc
Attn: Customer Support, DCMA Complaints

Mountain View CA 94043

Dir Sir or Madam,

I’'m writing to ask for your assistance in maintaining the value of our Intellectual
Property. While browsing google.com I observed a number of links to websites that
offer cracks or instructions on cracking software that we have written. This
copyrighted work is of great value to our company and we would like to see these
links removed.

The copyrighted work at issue is our company's "XH EO|Licensing" software product.
The infringing material is included in the Google search results on the query "xheo
crack" and "xheo cracks".

The following links are known or have been known to carry infringing information.

. http:{/www.crackz.ws/down/120001/XHEO.Licensing.v2.1.R23_crack_seriai_k
eygen.html

* http://www.cracksearchengine.net/search.cgi?string=xheo

* http://www.astalavista,us/pages/x2.htm

¢ http://cracks.thebugs.ws/pages/X/2.shtml

¢ http://crackinfo.net/x1.htm

e http://thecrack.us/search.php?q=XHEO

» http://www.crackarchive.com/site_map/40500.htmi

+ http://www.serialspot.com/pages/X_0.htm

. http://www.cracksearchengine.net/search.cgi?string =jv16

« http://259084.id.mscracks.com/

* Additional sites can be found by searching for “*xheo” and “crack” on the
google.com website.
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As the copyright holder I can testify that these websites have not been granted
permission to post such information and are and the infringement is not authorized
by XHEO INC, its agents or the law.

It's quite clear simply from the domain names and the content of the websites that
the purpose of such sites are strictly to violate the rights of copyright holders. Google
has a reputation of integrity and quality in the industry and I would appreciate the
same attention to this request by removing the offending links from the google.com
index and any services that obtain data from google.com.

Please send a written reply to this request either to [ llll@xheo.com or to our
mailing address above.

I do swear, under penalty of perjury, that the information in this notification is
accurate and I am the copyright holder of the infringed work.

Thank you for your cooperation.

President
XHEO INC

P.S. Please feel free to post this letter in its entirety if needed to explain to your customers why such links
have been removed.
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